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warfighter.dla.mil is a secure, online order fulfilment and robust information system. It
offers 24/7 ordering convenience, a cutting-edge, photo-filled catalog and a user-friendly supply
system that accelerates the logistics process and minimizes customer wait time. Specialty shops,
which are mini-catalogs tailored to specific demographic groups, identify unique shopping needs
and make error-free ordering a reality. warfighter.dla.mil’s main catalog is open and accessible
for “window shopping”, research or for finding just the right item. Searches can be simple or
advanced, entering keyword, description, national stock number, military specification number, or
procurement grouping code. Searches can also be tailored to the using service (s). Reusable
shopping carts support online ordering, which is restricted to authorized, registered users.

For registered users, warfighter.dla.mil accepts orders for either regular or special measurement
clothing / footwear. It provides stock on hand, item manager notes (Virtual Page Application),
requisition and shipment status, delivery information, and also accepts online submissions and
tracking of Supply Discrepancy Reports. Our Legacy System Interface program is a powerful
management tool that allows registered users to obtain or download information on their
requisitioning history, or that of their subordinate units, for inclusion in their own systems.

For now warfighter.dla.mil accepts multiple methods of payment: MILSBILLS and Government
purchase cards. Our next release will allow the acceptance of personal credit cards from
authorized customers who have been validated through the Defense Enrollment Eligibility
Reporting System (DEERS).

Information abounds on the web site. warfighter.dla.mil provides extensive item information:
description, specification number, quantity unit pack, Universal Product Code, and using services.
Contact information for specific item data is also provided. Past users may remember finding
item manager names, phone numbers and email addresses but they have been eliminated for
security reasons. For users’ information, assistance and immediacy of convenience, all required
customer online data entries are directly linked to the Online DLA Customer Assistance
Handbook. For those with technical needs, customers will find wide-ranging, specific information
on Clothing & Textile’s shelf life items, including information on expired or extended shelf life
items, on The Shelf Life Page.

Specialty Shops, our popular and extensively-used mini-catalogs, cater to such diverse groups as
chaplains, law enforcement officials, Army and Navy aviators, combat vehicle crewmen, users of
physical fitness uniforms, extreme cold weather clothing system items, regular footwear and
boots, special measurement and orthopedic footwear and boots. Complete needs for Army, Air
Force and Marine Corps Reserve Officer Training Corps (ROTC) are found in the Specialty Shop
section under ROTC Market Baskets. BaseCamp, one of our most popular specialty shops,
provides a catalog and comprehensive technical repository for all of our tentage and related
items. Our newest shop covers a wide range of items used for Operation Enduring Freedom.

warfighter.dla.mil encourages customer feedback, promising all a review and rapid response. All
customer comments and related replies receive top-level management review. Many web site
additions and refinements are directly traceable to customer comments. Click on “General
Information” to find the C&T feedback email link.
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Welcome to the warfighter.dla.mil web site. This segment of the manual describes the multiple
functions of the Home Page and walks you through the general headings. From this page, you
have a full range of options: registration, research, browsing or shopping.

At the very top right of this page you'll see two “fast clicks™ “Cart” and “Help”, which will appear
consistently throughout the site at that same location.

The gold bar displays warfighter.dla.mil’'s main menu, which will also appear on page headings
throughout the site, to help you navigate easily. Here you will find the following categories:
Home, General Information, Registration, Shop, Specialty Shops, Registered Customer Services,
Contracting and Bag and non-Bag. As you move your mouse over each category, individual drop
down menus will appear.

From the Home Page, you can window shop or browse our catalog using the “Quick Search!”
function. You can enter a keyword, e.g., coat; description, e.g. coat desert; tailor by using
service(s), e.g., coat desert Army Air Force; a national stock number, e.g., 8415-01-327-5315; a
procurement grouping code, e.g., 02153, or a military specification number, e.g., 44048.

Be sure to check out “What's Hot!” each time you visit warfighter.dla.mil. In addition to special
interest items, you will also find the latest edition of Clothing & Textiles’ monthly newsletter called
The Clothesline, which is your best source of information on new items, special price reductions,
problem items, estimated get-well dates and for some problem items, some great substitutes.
Smart shoppers consider The Clothesline required reading. Past issues, as well as the current
issue, can be found on the main menu under “General Information”.
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warfighter.dla.mil’'s main catalog is open to all and accessible for “window shopping”, research or
for finding just the right item. Search results return extensive item information: description,
specification number, quantity unit pack, Universal Product Code, using services, and contact
data for specific item information. warfighter.dla.mil's search function is easy to use and provides
the customer with many search options. To use the “Quick Search!” function enter a keyword,
e.g., coat; or a description, e.g. coat desert; or tailor search by using service(s), e.g., coat desert
Army Air Force; or a national stock nhumber, e.g., 8415-01-327-5315; or a procurement grouping
code, e.g., 02153, or a military specification number, e.g., 44048. In the above example, we
entered coat desert Army Air Force.
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Code
8433 XS XS EA D 458,25 [
6434 ¥s s EA D 458,25 [
5435 %S R EA D $58 .25 C
8436 ¥S L EA D $58 .25 o
£437 S XS EA D 58,25 o
8438 ss EA D 458,25 [
6439 SR EA D 458,25 [
8440 sL EA D $58 .25 C
t441 M XS EA D $58 .25 o
5442 Ms EA D 58,25 [
8443 MR EA D 458,25 [ =
6444 ML EA D $58.25 C|
8445 Ls EA D $58 .25 C
644 LR Ea D 458,25 o

Click to
reduce photo

By clicking on
item name,
warfighter.dla
.mil will return
detailed item
information:
you will see
all NSNs,
sizes, unit of
issue,
acquisition
advice code
(AAC) and
price.
Underlined
entries such
as AAC may
be clicked for
additional
information.
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Code
8415-01-325-6433 %S XS EA D $58.25 [i]
§415-01-325-6434 %S 5 EA o] $58.25 a
§415-01-325-6435 ®ER EA =} $58.25 1}
8415-01-325-6436 %S L EA D $58.25 [i]
§415-01-325-6437 ] E& o $58.25 10
8415-01-325-6438 sSs EA D $58.25 [i] ‘\\ .

To order item,
§415-01-325-6439 SR EA o] $58.25 i .
/ enter quantity
§415-01-325-6440 SL EA =} $58.25 o /
8415-01-325-6441 M XS EA D $58.25 2
§415-01-325-6442 M s EA o $58.25 a /
8415-01-325-6443 MR EA D $58.25 [i] /
§415-01-325-6444 ML EA o] $58.25 El
§415-01-325-6445 Ls EA =} $58.25 1}
6415-01-325-6446 LR EA D $56.25 a
=
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As indicated above, you must be registered to place an order. In addition to ordering, registered
users have the ability to access other services, e.g., to retrieve requisition status and delivery /
transportation information, to obtain item manager notes (Virtual Page Application), to download
requisitioning information for you or your subordinates through the Legacy System Interface and
to submit or track status for a Supply Discrepancy Report (formerly called a ROD). Access
“Registration” at the main menu bar and follow the prompts. After you apply, you can order as
soon as you receive an email confirming your registration. A confirmation is normally received
within forty-eight hours. The registration confirmation will provide you with temporary password
which you will change the first time you shop.



warfighter.dlamil User Manual

warfighter.dla.mil Main Menu Bar
General Information

& Combal Support Agency

i O] hter Defense Supply Center Philadelphia
H" ME GENERAL INFO REGBTEATIDP\—J SHOP SPECIALTY SHOPS | | REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

O about DSCP
O About C&T
O Customer Feedback
O clothesline : — -.35"5'_,\_ g
O Streamers, Guidons and - s
Drganizational Flags
O shelf Life
0 User Manual A =
S ERAT- 7 e
O C&T Business Directory a _?;’:':'t .I. g .?
O DLA Customer . "- | ;"
Assistance Handbool - LY
—_—————rorree

DSCP Home

istered user)

Torgot Your Login Info?

This is a DoD web site

Privacy, Security & Accessibili Contact Us

The General Information drop-down menu supports the following:

e “About DSCP”: Check here for organizational phone numbers, directions, Annual
Reports, our history, acronyms and abbreviations and more.

e “About C&T™: We provide some background on C&T, identify the Federal
Supply Classes we manage and give you a link to our C&T Business Directory.
Customer Feedback: Top C&T management reviews customer Feedback emails
and related responses. We guarantee a prompt answer.

e The Clothesline: Find current and past issues of C&T’s monthly customers’
newsletter, The Clothesline, the smart shopper’'s best source of information on
new items, special price reductions, problem items and estimated get-well dates
and for some problem items, some great substitutes.

e Streamers, Guidons and Organizational Flags: Check here for Service-specific
information on how to place item orders.

o Shelf Life Page: Click here to find a complete technical guide on C&T'’s shelf life
items, testing results, expired items, manuals, etc.

e User Manual: Easy-to-use instructions on the warfighter.dla.mil web site,
indexed by web page or topic, e.g., Quick Search Page, can be found here.

o Frequently Asked Questions (FAQs): Here's your first source for answers.
FAQs provide comprehensive warfighter.dla.mil information. Click on individual
FAQ to read response.

e C&T Business Directory: Lists all C&T's management positions and related
phone numbers. Note: For security reasons, names are no longer provided.

e DLA Customer Assistance Handbook: This is a direct link to the Handbook.
Note: Within warfighter.dla.mil, underlined areas are also linked to the Handbook
for your quick and easy reference.
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Registration Menu Options:

User Registration: To shop on warfighter.dla.mil or to access specific functions such as
requisition status, delivery status, legacy system interface, item manager notes (Virtual Page
Application), or on-line submission of supply discrepancy reports, a user must be registered.

warfighter.dla.mil accepts registrations from federal customers having a DODAAC, who
pay for their orders using MILSBILLS or a Government Purchase (credit) Card.

To register for an account with warfighter.dla.mil:  Go to the main menu of the
warfighter.dla.mil web site and click on “Registration”. Go to “User Registration” on the dropdown
menu and follow the prompts. Customer information includes: name, organization, address,
email address, commercial phone number, including area code, FAX and DODAAC. During the
process, customers will also be prompted to input “Mother’'s Maiden Name” as a security feature
in case you forget your password. Any name or word, that you will remember, can be used here.
MILSBILLS and Government credit card registrations require a valid Department of Defense
Activity Address Code (DODAAC). All Government credit card registrations will automatically be
registered for MILSBILLS usage. Government credit card registrations will accept two (2) credit
cards per account. MILSBILLS accounts can register up to five (5) DODAACS online at the time
of registration. More can be added by calling us at 1-800-US-CLOTH.

After all required data have been submitted, a screen will appear showing your user login
id and a temporary password. Normally within forty-eight hours, you will receive an email
confirmation that your registration has been reviewed and accepted by the warfighter.dla.mil
system. As soon as you receive email confirmation that your registration has been accepted,
logon to warfighter.dla.mil, change your temporary password, and you can start submitting your
shopping carts. However, if your first order is for a special measurement item, there is a wait time
of one day after you change your temporary password.

For now, all credit card users must contact us at 1-800-US-CLOTH to change information
in your personal profile, such as, address, type of card and expiration month/year.
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NOTE: Users can set up their account to use either MILSBILLS or a Government
Purchase Card as their preferred or default payment method. Users may change that preference
by editing payment method for a specific shopping cart (entire order), during the ordering
process.

Info on DODAACSs and Passwords:

Department of Defense Activity Address Code (DODAAC): A DODAAC is a six-digit
alphanumeric code that uniquely identifies your unit, activity or organization that has the authority
to requisition and / or receive materiel. It supports the Defense Transportation Payment Program.
The first digit is a service code (e.g., "N" represents the Navy), so many folks think of it as a five
digit Activity Address Code. If you've ever submitted a requisition to us (or to another DoD
purchasing activity), your DODAAC is the first 6 characters of the Document Number. There can
be up to three distinct addresses associated with each DODAAC: the TAC1 (mailing address /
mandatory); TAC2 (ship to (freight) address) and TAC3 (billing address). If there is no TAC2
present, warfighter.dla.mil will use TAC1 as the shipping address.

To request a DODAAC or to update/correct your information, contact your Service or
Agency Point of Contact (POCSs) at http://www.dscr.dla.mil/PC9/G_info/dodaacservicepoints.htm

Password creation: At registration you will be assigned a temporary, generic type
password, which you will have to change when you logon to warfighter.dla.mil for the first time.
Since warfighter.dla.mil is a military site, DOD password rules apply. All passwords must have at
least 8 characters. Passwords must contain characters from at least three (3) of the following
four (4) classes within the password: upper case letters, lower case letters, numbers and special
characters. See below:

Description Example

Upper case letters A B,C,..Z

Lower-case letters a,b,c,..z

Numbers 0,12, ...9

Special Characters Such as punctuation symbols (“.”:;;?!?/)

Passwords may NOT contain your login name or any part of your full name. Passwords
will expire every 90 days and the system will remember your last two (2) passwords, so they
cannot be reused. Examples of valid passwords: Pxy999a or new4you# or not4Sale.

User Manual: warfighter.dla.mil’s online User Manual is also available here. Topics are
indexed and hyper linked for your convenience.

Forgot Your Password: At registration you entered something known only to you: your
mother’'s maiden name or some other name. Should you forget your logon or password, click
here or at the logon page where you will be prompted to enter that personal information you gave
at registration. When verified, the system will provide needed data.
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WARFIGHTER WEBSITE USER AGREEMENT

TO ALL WARFIGHTER WEBSITE USERS: PLEASE BE AWARE OF THE USER SECURITY RULES OF
BEHAY¥IOR. BY ¥IRTUE OF YOUR USE OF WARFIGHTER WEBSITE, YOU ARE IN AGREEMENT OF
THESE RULES.

1. Introduction

The following rules of behawvior are to be followed by all users of the warfighter website, henceforth
referred to as warfighter, The rules clearly delineate the responsibilities and expectations for all
individuals with access to warfighter. Mon-compliance with these rules may be enforced through
sanctions commensurate with the level of infraction, Actions may range from a verbal or a written
warning, removal of system access for a specific period of time or criminal prosecution, depending an
the severity of the violation,

2. Responsibilities

As a user of warfighter, you have the responsibility to support any security controls implermented,
Since warfighter is netwarked and part of the Internet, vou have access either through warfighter or
over the Internet to almost every unclassified computer in the entire Department of Defense (DOD),
This internetworking of computers makes your computer a gateway to vast amounts of sensitive but
unclassified infarmation. The security of our networlks is only as strong as the weakest link. As a user
of warfighter, vou play a key role in ensuring the availability, confidentiality, and integrity of our data.

3, Other Policies and Procedures

The below rules are not intended to replace existing policy, rather they are intended to enhance and
further define the specific rules each user must follow while accessing the warfighter, The rules are
consistent with the policy and procedures described in section 4 of the warfighter System Security
Authorization Agreement.

4, Rules of Behavior

As a user of warfighter:

= Il understand that I am responsible for the security of my login ID and my password,

= Il understand that I may be held accountable for anything that accurs on warfighter under my
login ID and password.

= I understand that passwords will not be shared or displayed on my warkstation or PC, I
understand that if a password is written down, it will be protected with the same care as used
to protect the personal identification number (PIN} for a credit card or bankcard.

= lunderstand that passwords will not be electronically stored, This includes the use of "hot

keys" and macros that are intended to "shortcut” the authentication process. Note: You must

= [ understand that access is granted on need-to-know or least privilege basis. Enough access is read and agree to
provided to use warfighter and no more. I will not attermnpt to circurnmvent established security
configurations to gain more access. these _RUIES of

= I understand that I will not modify my PC configuration settings to circurnwvent established Behavior before

security practices,
= I will not attempt to run "sniffer” or hacker-related tools on warfighter,

we can process

= If I observe anything on the system while I am using warfighter that indicates inadeguate your I’engtI’athl’].
security, I will immediately notify warfighter and my local ISS0/1S5M or other authorized Itis Suggested
computer security personnel. I know what constitutes a security incident and know that I must X
irmrnediately repart such incidents. that you prlnt and

= Il understand that use of warfighter constitutes consent to monitoring. Warfighter is monitored
to ensure that use is authorized and that users follow security procedures. Maonitaring is also

retain a copy of

performed to see if hackers have gained access to computers., these Rules for
e e e e
= I understand that use of warfighter constitutes consent to monitoring. Warfighter is monitored your records_

to ensure that use is authorized and that users follow security procedures, Monitoring is also
performed to see if hackers have gained access to computers,

System security is
of paramount

5. I will handle all sensitive information on an appropriate basis. concern to
6. I will comply with all security guidance issued by the warfighter system adminis Warflghter and its
users.

Your warfighter regisiration is conditional upon your acceptance of these terms,
file for your records.

we suggest you print and

Do you accept these terms?y

i a4 Dol web aite Hatice of Rextri. n3, Privacy, Security B Accé: lity Cantact Ua -

10
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Defense Supply Center Philadelphia

warfighter.net Disclaimer

) Login ID:
Info is needed

should you .

Mother's Maiden Name:
forget your _—
login or =T B .
password. mai ress:

User Name:
(First Middle Last)

Branch or Department:

Select branch ———»

or dept from Title or Rank:

drop down (optional)
menu .

Office Symbol:

(optional)

Telephone Number {voice) :
[Area Code/Country Code) Phone number

FAX Number:
(optional)
[Area Code/Country Code) Phone number

Mailing Address

Address 1:

Address 2:
(optional)

City:
State:
Zip/Postal Code:

Country:

Comments:
(optional)
(Users can add their DSN number hera)

When data have been

entered. click to continue Continue

—

User Profile

Start with a
letter. Use 5
to 13 letters

or numbers —
IN“EHESt v (Chick here foraadin. 110 Characters
- not case
[Maiden (Click here for addig  >C5/11VE
[pasd155@dscp.dia.mi
|EdgarAIIen Foe <4—— Enter your
name — first,
IOther | middle, last —
no commas
reauired
|Manager
[2Bd]
5017375555
[501 7385885
{1234 Sample Drive
[Little Rock
|Arkansas j
357102
IUnited States = =
DSN 123-5555 =]
[ -]
Resat | 0
=

11
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- MILBILLS:

The Warfighier:

o

warfighter

LIEE1Y)

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

ylglics Combal Support Agency.

Deferise Supply Center Philadelphia

Payment Method

This example
selects

MILSBILLS (MB) &V
Government P-Card {GPC)

Personal Credit Card {PCC)

E If you wish to register with both a Government P-Card
Government P-Gard. The MILSBILLS payment method v

be added automatically.

Reset

MILSBILLS as
payment type.
Click to
continue

d a MILSBILLS payment method, select

DSCP Home

Contact Us

g warfighter

1)

iics Combal Supporf Agency.

Defense Supply Center Philadelphia

| Home |[eeneraLmro || RecisTRATION || SHOP |[SPECIALTYSHOPS || REGISTERED CUSTOMER SERVICES | | CONTRACTING || BAG & NON BAG ITEMS

DoDAAC(s)

Additional DoDAACS (optional):

o

When data have been

Default DODAAG: |95?1 0z <

I

Mote: GYIGZ series DoDAACTS are not authonzed for Dol requisiioning.
Please call the System Admumstrator to add addiional DeDA A Cs |

Enter your
primary
DODAAC.
You can add
upto4
DODAACS at
time of
registration.
To add more,
call
warfighter.dla
.mil at 1-800-
USCLOTH.
There is no
limit on
number you
can add.

entered. click to continue

12




warfighter.dlamil User Manual

warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- MILBILLS:

R R I The Warfigh! torsd ics Combal Support Agency.

*i EFENSE Locl’~ CS AGENCY

' " I " l warfighter Defense Supply Center Philadelphia

[ Home |[ceneratinro |[ RecistRaTioN |[ sHOP |[SPECIALTY SHOPS | REGISTERED CUSTOMER SERWICES | I—NGHW
Confirmation
You have entered the following information:
Login ID: MNIBtest
Mother's Maiden Name: Iflaiden
User Name: Edgar Allen Poe
Branch or Department: other P
Title or Rank: Ilanager
Office Symbol: ABC
Email Address: paad 155@dscp. dla.mil
FAX Number: 5017385555
Telephone Number: 5017375555
Address 1: 1234 Sample Drive
Address 2:
City: Little Eoclk
State: AR
Zip/Postal Code: 957102
BEUTmITS Us Carefully review each of
User Comments: DS 123-5555 your data entries —
accuracy is essential.
Payment Method: MILSBILLS Edit any element if
required.
You have entered the following DoDAACS: \r/g\':i(eerslv),l?:ﬁcckognnplcze()tgtinue.
Default DoDAAC: 57102

DSCP Home ] ichi 1 S 1 ibili Contact Us -

Suggest you
Registration is complete. print this
page — you
Click on the following link to access the warfighter.net Homepage: \gri!”ece've
. confirmation
http:/ fvevww warfighter.net of your
Remember your i i
Record the following information for future reference temporary Y {ﬁgtlsvt,:ﬁ“on
: : password, provide more
Lagin Name: NIBtest which you will instructions
have to change on how to
Temporary Password: Justdu 44— \yhen you login access site
far the first time and when you
can shop

13
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- MILBILLS:

¥ W arfighter.net Registration Confirmation - Message {Plain Text) -8 x|
Jﬁdgeply | €5 Reply to Al | W Farward | =] | v ||B * | *> - ¥ - N @

JEiIe Edit Wiew Insert Format Tools Actions Help |

4

From: warfighter@dscp, dia,mil Sent: Tue 1/28/2003 3:17 PM
To: paat155@dscp.dla.mil
(En

Subject:  Warfighter.net Registration Confirmation

Hello Edgar Allen Poel

We are pleased to confirm your registration for DLA's warfighter.net, Clothing & Textile's online information, catalog and ordering

systern. Please bookmark us at w . . .
In about 48 hours you will receive an email

\When you registered far an accoun.  CONfirming your registration. Email will ry password. You must change your
passwaord the first time you log ont¢  iNdicate what our records show for you og and purchase items.
and also explain what to do in order to
Please do not share your logon anc shop warfighter.dla.mil and use all of the
services for reaistered customers.
Wi have yaur email address as "paauluuwuaup.ula.um '
your voice phone number as "5017375555",
and your FAX nurmber as "5017385555".
If any of this information is incorrect, please notify us as soon as possible.

Please note: Your iterns will be shipped to the default DODAAC shipping address (You may check your DODAAC address at

https:.fdaylkl. daas dla mil/dodaac/dodaac.asp) unless you are a credit card user and have chosen to ship to the following alternate
shipping address when you registered.

Thanks,

 DEFENSE LOGISTICS AGENCY

3 E The Warlighlers f.-o[p.f.s'ﬁc-s Combal Support £
. <

’"”I warfighter Defense Supply Center Philadelphia

gl Follow the directions
included in the email
confirming your

e registration. Click on
i “Cart”. Enter the
> ; Username you created

Username:

Password:

i |
= [ and the temporary
(You must be a registered usar) i 4 ;_: . password yOU received
“y ‘7 : ' when you registered.

Forgot Your L ogin Info?

Contact Us

14
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- MILBILLS:

IF Cart | Help

DEFENSE LOGI' TICS AG ENC¥

Warflghter Defense Supply Center Philadelphia

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

You are required to change your password when logging in for the first time.
Please select a new password.

5 ..... 3 The Warlighlers f_o[u'-s'ﬁc-s Combal Support Agency

* 0ld Password: |

Enter your temporary
password from
* New Password I registration. Create

* New Password: |

(confirm): your new password
following the info in
“Special Note on
# Indicates required fields Passwords”. Enter
your new password. -
Special Note on Passwords: Repeat to confirm.

Click on “Continue”

- The Warfigh! Ms f.om‘sm:s Combal Support Agency

g - DEFENSE LOGI' CS AG ENC¥

"”I" warfighter Defense Supply Center Philadelphia

Username:

Password: . Logon using your new
f = password ... you can place

an order now or use any of

t ol ~ the registered customer
(You must be a registered user) q 3 --._-'._‘ - i Services.

Forgot Your Login Info?

DSCP Home ] ich i 5 i ibili Contact Us

15
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- Government Purchase Card

Elics Combal Support Agency.

Defense Supply Center Philadelphia

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

User Profile

16

Start with a
warfighter.net Disclaimer letter. Use 5
. . ﬁ to 13 letters
Info is needed LEEm e IGPQESt ckhere forad o hmpers,
should you . . use no
forget your ) Mother's Maiden MName: Ithcredlt (Click here forad  characters.
login ID or ID is not case
nassword Email Address: |paa4155@dscp.dlamil sensitive
User Name: :
(First Middle Last) [Buzz Lightyear
Branch or Department: IOther j
Title or Rank: I
(optional)
Office Symbol:
(optional) IABC
Telephone Number {voice) :
[Area Code/Country Code) Phone number |21 57375586 LI
FAX Mumber: ﬂ
(optional) |21 57385555
[Area Code/Country Code) Phone number
Mailing Address
Address 1: |?IJD Rohins Avenue
Address 2: [,
(optional) IE o413
Gity: |Philadelphia
State: |Pennsylvania j
zZip/Postal code: [19111
Country: |United States j
test account for GFC ﬂ
GComments:
(optional)
(Users can add their DSN number here)
When you have entered =l |
all required data, click
to continue Continue I Resat |
DSCP Home Contact Us z
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- Government Purchase Card, continued:

i- A = The WarTighier #l&tics Combal Support Agency

I II I"l wa r'fig hter Defense Supply Center Philadelphia

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

Payment Method ‘

Note: When you register a Government
MILSBILLS (MB) Purchase Credit Card, warfighter.dla.mil

/ will automatically register you for
Government P-Card {GPC) ¥ MILSBILLS. Your preferred or default

method will he Government Purchase
Personal Credit Card {PCC)

m If you wish to register with both a Government P-Card and a MILSBILLS payment method, select
Government P-Card. The MILSBILLS payment method will be added automatically.

Continue I Reset

DSCP Home '] ich i 5 i ibili Contact Us

g.: {iY=e =1 The Warlighier: tics Combal Support Agency

”IIIII Warfighter | Defense Supply Center Philadelphia

| Home |[ceneraLmro || RecisTRamON || sHOP |[SPECIALTYSHOPS || REGISTERED CUSTOMER SERVICES | | CONTRACTING || BAG & NON BAG ITEWS |

DoDAAC(s)

This is arequired entry for
Default DoDAAC: [sc0100 <4——— Government Purchase Credit

Card reaistrations

Additional DoDAACS (optional):

1

Mote: GYIGZ series DoDAACTS are not authonzed for Dol requisiioning.
Please call the System Admumstrator to add addiional DeDA A Cs |
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- Government Purchase Card, continued:

: Ly = The Wnrﬂgh.'w%: lics Combal Support Agency

_i DEFENSE LOG

I II I"l wa rﬁg hter Deferise Supply Center Philadelphia

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

Government Purchase Card

Credit Card Type: I\r’isa 'l

Issuing Bank: IEIIue Sky Bank

Name as it appears on your Gard: |Elu22 Lightyear e

Credit Card #: |411111111111111

Expiration Month: I'IU 'l

Please provide the Shipping address you furnished.
(if different from the Mailing Address)

Address 1: I?IJD Fobhins Awvenue

Address 2; —
oo [Bldg 7—Bay 14

City: |Philadelphia

State: IPennsylvania j

Zip/Postal Code: [19111

Country: | =l |
Please provide the billing address for credit card authorization If billing address varies
(if different from the Mailing Address) from first address you
Stroot: | ,4 Luerrr;ished, provide data
City: |
State: |Se|ec:t One j
Zip Code: |

Continue I Resetl

DSCP Home | ict i 5 i ibili Contact Us -

18

Enter an address here only if

Ewalieifion e IQDDE ,I your shipping address will be
P different from the first address
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- Government Purchase Card, continued:

””I" warfighter
HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

The Warfighter: istics Combal Support Agency.

Defense Supply Center Philadelphia

Confirmation

You have entered the following information:

Login ID: GPClest

Mother's Maiden Name: Grtcredit

User Name: Buzz Lightyear

Branch or Department: other

Title or Rank:

Office Symbol: ABC

Email Address: paad 155@dscp. dla. mil

FAX Number: 2157385555

Telephone Number: 2157375555

Address 1: 700 Robing Avenue

Address 2: 6-d-41%

City: Philadelphia

State: PA =
Zip/Postal Code: 15111 =
Country: us

User Comments:

Payment Method:
credit Card Type:

test account for GPC

Government Purchase Card
Wisa

Issuer: Elue Sky Bank
Name on Card: Buzz Lightyear
Credit Card #: 4111111111111111
Expiration Month: 10
Expiration Year: 2005
Shipping:
Street: 700 Eobbms Avenue -IRGVIEW ali data entt”es'
City: Philadelphia O correc .any entry,
click on edit. When
State: PA R .
Zip: - you are satisfied with
; your entries, click on
Billing: continue
Street: 700 Robins Avenue
City: Philadelphia |
State: P&
Zip: 15111
Billing:
Street: 700 Robins Avenue
City: Philadelphia
State: PA
Zip: 15111
Default DoDAAG:
Continue Editl

DSCP Home

19
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process -- Government Purchase Card, continued:

DEFENSE LOGISTICS AGENCY g cant | Help

% o C The Warfigh'ere oyl&tics Combal Support Agency
. . € ; e

””"I Warfighter Defense Supply Center Philadelphia

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

Registration is complete.

Click on the following link to access the warfighter.net Homepage:

http: / /vwww . .warfighter.net

Record the following information for future reference: Save _thls info -- you WIH
need it when you visit

. warfighter.dla.mil after your
rogin Name: GP Ctest <= registration has been
—— o0 conted

Temporary Password: Justdu D

After warfighter.net processes your registration, you will receive a confirmation e-mail notifying you that your
account has become active. When you receive this confirmation, you may then logon with the temporary
password, At that time, you will be prompted to change wour password,

From: watfighter@dscp, dla.mil Sent: Tue 1/28/2003 3:17 PM
To: paad155@dscp. dla.mil
e

Subject:  wWarfighter.net Registration Confirmation

Hello Buzz Lightyearl

We are pleased to confirm your registration for DLA's warfighter.net, Clothing & Textile's anline infarmation, catalog and ordering
systern. Please bookmark us a

When you registered for an acce I must change your
password the first time you log ¢ [N @about 48 hours you will receive an email confirming your  jtems,
registration. Visit us at URL in your email. Click on “Cart”
Please do not share your logon - and follow the prompts. You will need your Login name
and Temporary password. After you complete that
\We have your email address as . process, you can shop or use any of our services that are

your vaice phone number as "210 reserved for registered customers. Remember to
and your FAX number as "21573 “pookmark” the URL.

If any of this information is incor

Please note: Your items will be AC address at
httpsdiday2kl. daas. dla milidode sorscoaass
shipping address when you registered.

LT L L s s s s s s s s s e i eehe followdng alternate

Thanks,

20
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warfighter.dla.mil Main Menu Bar
Shop — General Information

DEFENSE LOGIS- dCS AG ENCY

_____ The Warfighlers Uayislics Combal Support Agency
.

””"I warfighter Defense Supply Center Philadelphia

| Home |[seneraLivro || RecisTRATION

J' SHOP HspEcume?H REGISTERED CUSTOMER SERVICES | | CONTR?
O Create A New Order
O Status - Composing

Orders er is Glothing & Textiles'
O Status - Approved on and ordering system. Tis a
Orders
5 :nt of the Defense Suppl
Quick Searcl! 0O Status - Show All Orders i

hia, which is a primary,
Iof . L ‘s Agency. In
Fiscal Yea “Cart” will f clathing,

O Stored Orders

—-

EI “ textiles an bring you iry personnel
worldwide  right into the 7. While buying
I mora than  shopping s ranging from
valfarms, 1 cart. arments to

What's Hot! ecclesiasti zquipment, flags
and tents, CoSoihany anages over 30,000
line items when individual sizes are factored into
the item mix.

This website is best viewed with Internet Explorer version 5.1 and Netscape version 4.7

D5SCP Home i ic ti i 5 i ibili Contact Us

There are five selections on the Shop dropdown menu. The first, “Create New Order”, facilitates
putting together a brand new order or shopping cart. If you have not yet logged on, the system
will bring you to the log on page. Once you log on, select the item desired using the “Quick
Search”. Users also have the option of clicking on “Cart” in the upper right hand corner of the
page.

The next selection is “Order Status”. Here you find “Composing Orders”, which may or may not
be completed, but have not been submitted. If you started an order, but were “timed” out or you
had a power failure, the order is saved here. They may be retrieved, edited or not, and
submitted; or, you may delete them.

The Warligh'ers i.-o[u‘sfn:s Combal Support Agency

Warfighter Defense Supply Center Philadelphia

To retrieve an
order, click the
Requests m progress: 6 1 tselect” button.
Data furnished
includes order #,
customer name,
date created, order
status:
composing, which
means unsent,
order title if named
and dollar value.
To edit the listing

use “delete”
c 130 Poe Jan 29, 2003 Composing button at page
‘ bottom.
Delete
— © 1997-2001 Ariba, Inc., All Rights Reserved. i

|
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warfighter.dla.mil Main Menu Bar
Shop, General Information continued:

“Approved Orders” is the next choice. Included here is a detailed history of the orders/shopping
carts that you have submitted. For details on the order (items, quantities, billing and shipping
addresses, etc.), click on the Order Number.

For cart / order
details, click on
the Order #

This provides a
GENERALINFO || REGISTF history of the orders
submitted by the
/ customer. Data
1.6, furnished include:
Order #, customer’s
name, order date, an

Reguests in progress: 6

|| g 13835 Edgar AllenPoe  Feb 28, 2003 Approved %20 order name if
¢ 13334 Edger AlenDor  Feb 12,2003  Approved g1 entered and the
$value of the order.
C 12379 Edgar Allen Poe Feb 12, 2003 Approved ¥
C 12267  Edgar Allen Poe Feb 11, 2003 Approved $367.50
s 12117 Edgar Allen Poe Jan 30, 2003 Approved  Trs for Tt 123- Jan03 B606.10
C 12116 Edgar Allen Poe Jan 20, 2003 Approved  shirt order 2/26/03 £2,646.55

@ 1997-2001 Ariba, Inc., All nghts Reserved,
DSCP Home S ibili Contact Us

The next menu selection is “Show All". This example shows twelve Requests in Process. Six
show as “Composing” — or orders that have not yet been submitted, and six are listed as
“Approved”, or submitted. Remember, you may delete “Composing” orders only by clicking on
“Status-Composing Order”, selecting the order and clicking on the “Delete” button.

g" &5 ! DEFENSE LOGI' TICS AGENC;f'

} The Warfighlers i.mu‘sfus Combal Support A

“"I" warfighter Deferse Supply Center Philadelphia

Requests in progress: 12

1-12712 ttems

|| @ 13942  EBdgar AllenPoe  Mar 17,2003 Composing $0.00
- 12941  Edgar Allen Poe Wlar 17, 2003 Composing F0.00
Click on . Status
Order # 12940 Edgar Allen Poe Wlar 17, 2003 Composing shows F0.00
for 13835  Edgar Allen Foe Feb 28, 2003  Approved whether $2,323.80 [
details order is
12384  Edgar Allen Poe Feb 12, 2003 Approved unsent or £1,701.95
* 13380 Edgar AllenPoe  Feb 12,2003 Composing submitted $1,701.95
o 12379 Edgar Allen Poe Feb 12, 2003 Approved £367.50
- 13267 Edgar Allen Poe Feb 11, 2003 Approved $367.50 —
o 12117 Edgar Allen Poe Jan 30, 2003 Approved Trs for Unit 123- Tan03 $606.10 |=
(* 13116  Edgar Allen Poe Jan 30, 2003 Approved shirt order 2/26/03 £2,646.55
o 12081  Edgar Allen Poe Jan 29, 2003 Composing £1,497.00
(* 13076  Edgar Allen Poe Jan 2%, 2003 Composing F286.25
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warfighter.dla.mil Main Menu Bar
Shop, General Information continued:

The last item on the Shop menu is “Stored Orders”. As you progress through this manual you will
find a section on Stored Orders that provides detailed instructions on how to create and how to
retrieve a Stored Order. For now, we will just display a Stored Order page.

‘_'-‘--"'-EDEFENSE LOGISTICS AGENCY g

Cart | Help

The Warfigh! arss f.om‘sfu:s Combal Support

GENERAL INFO REGISTRATION SHOP ‘SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

L[

Wal’flghter Defense Supply Center Philadelphia

Advanced
Eequests Stored 3

“ 1-3/3 ttems

Select Order Created By Created Status Title Summary
« Edear's shirts Edgar Allen Poe Feb 26, 2003 Stored $2,969.30
. Adam's test stored order Edgar Allen Poe Feb 12, 2003 Stored $1,701.95
« stored order exl Edgar Allen Poe Feb 11, 2003 Stored $277.50

Delete

© 1997-2001 Ariba, Inc., All nghts Reserved.

DSCP Home

Contact Us

23



warfighter.dlamil User Manual

warfighter.dla.mil Main Menu Bar
Shop, Create New Order:

This example will continue to follow the actions of the MILSBILLS customer, Edgar Allen Poe,
who uses the logon ID of NIBtest. Earlier in this manual, Mr. Poe went through the Registration
process and also through the User Profile Preferences. In this instance, he logged on to create a
new order. He can approach it one of two ways. Click on “Cart” in the upper right hand corner, or
click Shop and then Create New Order. His name appears as well as a new order number.

g 1 DEFENSE Loms' IcS AGEch E AR

e 1Y ..g The Warlighiers f.ogpfsm:s Combal Support Agency

| Home |[cenEraLmro || RecisTRATION || SHOP |[SPECIALTYSHOPS || REGISTERED CUSTOMER SERVICES ||mmcnue|LmaN:mmrrEﬂs|

Warfighter Defernse Supply Center Philadelphia

Logged in as Edgar Allen Poe I

Crder Mo: 13147

i Proceed to Checkout J

warfighter.net is Clothing & Textiles' online
information and ordering svstem, In Fiscal Year
i ! . . and
RIE SE L To start your shopping, click ide
on either “Cart” or “Shop” — re than
| Create New Order arms,
Gol - iastical
ITems, INQIVIOUAl eqUIpMENT, TIags and tents,
C&T actually manages over 30,000 line items |
when individual sizes are factored into the item
What's Hot! mix. C&T is a component of the Defense Supply
Center Philadelphia, which is a primary level field
activity of the Defense Logistics Agency.

DEFENSE LOGIS ICS AG ENCY

3 The Warfigh! Ms f_om]shcs Combal Support Agency

i””"l warﬂghter Defense Supply Center Philadelphia
GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS REGISTERED CUSTOMER SERVICES RACTING || BAG & NON BAG ITEMS

Lagged in as Edgar Allen Poe

Order No: 13117

i Proceed to Checkout )

rextiles' online
Starting to shop by n. In Fiscal Year
searching for item: ‘extiles and
trousers air force warldwide
UUUUUUUU PaS G wvine Saying more than
W, 5, DDD different |tems ranging from uniforms,
~ footwear and undergarments to ecclesiastical
items, individual equipment, flags and tents,
C&T actually manages over 30,000 line items |
when individual sizes are factored into the item
mix., C&T is a component of the Defense Supply
Center Philadelphia, which is a primary lewvel field
activity of the Defense Logistics Agency.
[

24
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warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued:

'1 "--DEFENSE LOGI" CS AG ENc;k < N Cart | Help

_____ 3 The Warfigh! orss Woylslicse Combal Support Agency

””"l warfighter Deferise Supply Center Philadelphia

[ HONE |[ GENERALINFO || REGISTRATION || SHOP || SPEGIALTY SHOPS || REGISTERED CUSTOMER SERVCES | | CONTRACTING || BAG & NN 5AG e |

Logged in as Edgar Allen Poe

Caontinue Shopping: Order Mot 13117

Search
e

Search results returned 41 different
items — Scroll down to view.

Found 41 categories /

1- 41/ 41 categories

For purposes of illustration, only two (2) of the forty-one (41) returned items are displayed. Click
on the thumbnail photo to see enlarged version. Note the information returned: Description,
qguantity unit pack (QUP), using services, specification number, Universal Product Code and
contact data for item information.

LINEE, COLD WEATHEE. 2l
CIHEECAIREITSERS To select this item, : .
EGE click either the item peinglsenvices
00356 15 description or PGC Air Force Matines Navy J
5 _COde to return more ntact: Laune Colelle
Specification info. a1 360 dscp. dla. il
MIL-T.-43438 DSN: 444-5703 / Commercial:(215) 7 pjease note:
Click here for Universal Product Co For security
reasons, we
TROUSERS SNOW CAMOU eliminated
TROUSERS, SNOW CAMOUFLAGE, WHITE, ARTIC item manager
PGC qQup Using Services names
00394 1 [y R g throughout
= the website.
g Contact: Anita Cooper
Specification paal 354F@ dscp. dla.ml
MIL-T-43654 DSN: 444-3182 f Commercial:(215) 737-3182
Click here for Universal Product Codes
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warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued:

Logged in as Edgar Allen Poe

Continue Shopping: Order No: 13117

Search |
Proceed to Checkout

LINER,COLD WEATHER

LINER, TROUSERS Item information i
PGC QupP Using Services returned includes
00356 15 Army Aw Force Marmes . NSN, size, unit of

. issue, acquisition
Contact: Laurie Cole .
advice code, stock

Specification paal 360@dscp. dlan on hand and unit
WIL-L-43495 pgn: 444-5703 / Commercial:( .
price. Stock on hand

Click here for Universal Prod .
shows quantity as of
last daily update

Indicates 8 sizes

Found 8 products o
for this item 1-8/8 poducts x|

Acquisition

Advice Stock On Hand Price
Code

§415-01-150-0370 ®EML-Z&R E& ] 273 $27.55 ID—
§415-01-180-0371 SML-S&R EA ] 1918 $27.55 ID—
8415-01-180-0372 SML-LONG EA ] 300 $27.55 ID—
5415-01-180-0373 MED-SHE&R. EA ] 1876 $27.55 ID—
5415-01-180-0374 MED-LONG EA ] 1349 $27.55 ID—
§415-01-180-0375 LRG-SH&R EA ] 1900 $27.55 ID—
5415-01-180-0376 LRG-LONG EA ] §627 $27.55 ID—
6415-01-180-0377 KLRG-S&R EA ] 653 $27.55 ID—

Add

Found 8 products

|4

Contact Us -

Customers have the opportunity to review the item’s entire size span and then make their
selections by entering a quantity in the appropriate box.

Acquisition

Advice Stock On Hand

Code
5415-01-180-0370 XSML-S&R Ed D 273 $27.55 7
5415-01-180-0371 SML-S&R E& D 1918 $27.55 Jo
8415-01-180-0372 SML-LONG Ed D 300 $27.55 [+ Customer
5415-01-180-0373 MED-SHE&R EA D 1876 $27.55 [o selects four
8415-01-180-0374 MED-LONG Ea D 1349 $27.55 [a (4) 'tems
8415-01-180-0375 LRG-SH&R E& D 1900 $27.55 [o and clicks

“ Add”
5415-01-180-0376 LRG-LONG Ed D 8627 $27.55 z
5415-01-180-0377 XLR.G-S&R E& D 653 $27.55 Jo |
add
Found 8 products
DSCP Home 3 5 Contact Us -
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warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued:

DEFENSE LOGISTICS AGENCY

3 The Warlightors Laylstics Combal Su;

When you have finished

shopping and completed
all your entry edits —e.g.,
item, quantity, MILSTRIP
[ | codes, payment method,
applicable addresses

Saye
11111 warfighter

Defense Supply Center Philadelphia

1 Logged in as Edgar Allen Poe
Shopping Cart To add AND you are ready to
Continue Shopping . Order No: 13117 .
items to submit your order, go to a
V\ Cart “Checkout” button and
click on it.
Line ltems
Nat’i\ﬁ:zl]?rnck Unit  Unit Price Ext. Price i?ﬂj:‘gg? Advice Code MRQ
1 8415-01-180-0370 7 each $27.55 $192.85 95710230300001 17 %
z 8415-01-180-0372 4 each $27.55 $110.20 95710230300002 30 %
3 $415-01-180-0374 9 each $27.55 $247.95  95710230300003 180 & SeleCted Items WI”
Delete | appear in
4 B8415-01-180-0376 2 each $27.55 $55.10 95710230300004 96 Ed—ltl Shopplng Cart - at
D= | this point, one can
edit quantities,
$$ value of order — requisition line
numbers — delete
items — or add
REMEMBER: -der - Entire Order items
Datain this - 2 Stored Order template, enter @ unique name in the Stered Crder Name field and then dlick on the Save Button.
X king Save, all product catalog items will be saved in an arder template for future use.
section apply storedorders [ | |_Saue
to entire
Order: e - Entire Order
this order, enter a title in the Crder Title field and then click on the Save Button.
DODAAC, - = If you choose to name
H Crder Title: [Trs, Unit 123 - 1-30-03 sue
MILSTRIP info, <4— your order, be sure to
Payment & Entire Order click “Save”

e the Dodaac for this order select a new Dodaac from the choice box and then click on the Sawe Button. This will

1= requisition number for this ordsr.
957102 ~ Save

\

Shipping Info

Dodaac:

If you registered more than
one DODAAC, you can change
your default for this order by
going to the drop-down menu.

Milstrip Information- Entire Order

Supplementsl

Dodaac:

SR, In this example, user profile Click “Save”
S preferences were automatically

dentifier Code: H . .

Demand sufe o applle_d. The_y can be edited for this

o s order if required.

Media & Status s

Code:

Required Delivery ,

D\stn‘butmn: '

Edit

Payment Method - Entire Order

G Payment method — applies to entire order

Payment Name MILSBILLS

=]

Shipping - Entire Order

Ship To:  Your order will be shipped according ta the information specified in the MILSTI

G— Shippina info — applies to entire order

Billing - Entire Order
Bill Ta: “Your order will be shipped according to the information SW
Billina info — applies to entire order

Notes For Your Use Regarding this Order

Comments: frost order =
= _save |
f When you finish shopping, click
Vou May Want to Print This Pags for & Hard Copy Record “Checkout” button.

This is a
customer use contactvz [
section. If
you add info,
be sure to

click “Save”
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warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued:

DEFENSE LOGISTICS AGENCY

The Warfigh'ers! fcs Combal Support

””I"3 warflghter Defense Supply Center Philadelphia Bl
HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

After you click on
“Checkout”, your order
will process and this

~ MILSBILLS order #13117 has been submitted. confirmation screen
will annear.

Thank you for shopping at warfighter.net

DSCP Home i icti i S i ibvili Contact Us

=

A continuation sheet will appear along with the “Order — Submitted” screen. This sheet,
which we suggest you print, will provide detailed order information: requisition number, NSN,
guantity ordered, unit price, extended cost, item description and size. The total cost of your
order and your billing method will be cited.

Immediately after you submit your order, warfighter.dla.mil will send you a confirming
email that provides your order number and total transaction dollar value. It will include
information on how to obtain order status and it will also specify your billing method (MILBILLS or
Government purchase (credit) card) and shipment address. To obtain your order status — anytime
after twenty-four hours of order submission, you will need your order number from the
confirmatory email.

For status, log on and at the main menu of warfighter.dla.mil, click on “Shop”, “View
Approved Orders”. Look for your order number and click on it to see all the specific requisition
document numbers. Included will be the items, sizes and quantities ordered, unit prices, and total
cost. REMEMBER: You have to wait 24 hours to obtain order status.
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warfighter.dla.mil Main Menu Bar
Shop, Create Stored Order:

Stored Orders provide customers with great flexibility and shorten on line shopping time. After
you register and log in to shop, you can create a shopping cart for repetitive item purchases; we
call them a “Stored Order”, or shopping template. If you service multiple customers (DODAACS)
within your warfighter.dla.mil account, you can set these stored orders by specific customer. You
can include personalized MILSTRIP, billing or shipping information in these stored orders. To
create a stored order, click on “Cart” and begin to assemble your stored order, or shopping
template. Follow the usual “Search”, “Add Item” process. However, when you have added all the
items for your stored order, you must name your stored order and click the “Save” button. The
order will be stored and you will be able to retrieve it for continuing future use.

To retrieve a stored order, log in, click on “Shop” and click on “Stored Order”. When your Stored
Orders page appears, click on the one you want. Retrieve the order and open it. When it opens,
you will see a link, “Create Cart from Stored Order” in the upper left corner of the page. Click on
it to begin shopping with the stored order cart (your template). You will see a new order number
with all new requisition numbers. At this time, you can add more items to the shopping cart, edit
guantities or delete items from the template using the marked buttons to the right of the
requisition line. The actions that you take: add item, edit quantity or delete item will apply solely
to this current order and not affect your stored order. When complete your shopping, click on
“Checkout”. You have created a new, distinct order, which you can title. warfighter.dla.mil will
return the original stored order (your shopping template) for future use. In effect, you can create
your own personal specialty shops that are tailored to your unique repetitive needs.

Naming of stored orders: Name the stored orders anything that will facilitate your
administrative needs. Customers may set up stored orders for individuals, for units, for project
codes, for specific functions, for specific dates, etc.

Limits on number of stored orders /items: There are no limits! The number of stored
orders is unlimited ... as is the number of items within a stored order. This function is designed
for your convenience and use. With larger stored orders, those with over 300 line items,
customers may experience some performance issues with respect to processing time.

I Cart | Help

g A Elice Combal Support Agenty.
””III Warfighter Defernse Supply Center Philadelphia

GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES RACTING (| BAG & NON BAG ITEMS

User Reglstratlon

Fersonal Credit Card Logged in as Edgar Allen Poe
User Info

User Manual / Order Mo: 13116
Forgot Your password? - -
[ Procead to Checkout }

warfighter.net is Clothing & Textiles' online
infarmation_and arderinn svstam. CET ic 5

componen
Philadelphi
activity of
Ficcal Yea

After log in, enter
item to begin search In
and begin to build a

|| Quick Search!

|Shirt cold weather “

- textiles an stored order el
Go . X
worldwide 1ying
| maore than 8,000 different items ranging from
uniforms, footwear and undergarments to
What's Hot! ecclesiastical items, individual equipment, flags

and tents, C&T actually manages over 30,000
line items when individual sizes are Farrnrprl intn LI

T _ R e T —
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warfighter.dla.mil Main Menu Bar
Shop, Create Stored Order, continued:

Following are the results of your search. Nine items were returned. By clicking on the thumbnail

photos, you can view an enlarged picture. To make your selection, click on the item description
or the Procurement Grouping Code (PGC) number.

The Warfighlers o _]sm:s Combal Support Agency

g EDEFENSE Lomsf ICS AG ENCY E N Cart | Help
LY. ] T

Warfighter Defense Supply Center Philadelphia

HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

Logged in as Edgar Allen Poe

Order No: 13116
P d to Che
march netted 9

items — selected
highlighted item

Continue Shopping:

Found 9 categories

<

P—
SHIET,COLD WEATHER
PGC Qup

00364 1

Specification

DSN: 444-5703 / Co ermal (215)737-2703
Click here for Wfiversal Product Codes

UNDERSHIET EXTREME
UNDERSHIRT, EXTREME COLD WEATHER, 100% COTTON
PGC Que

00783 1

Using Services
Army Air Force Navy Coast Guard

Contact: Laurie Colello

paal 360@dscp. dla.mil

DSN: 444-5703 f Commercial:(215) 737-5703
Click here for Universal Product Codes

Specification

A-A-50383

SHIET, COLD WEA
SHIRT, W, BLACK F. E MEW ITEM, teplaces PGC 01903
PGC Qup Using Services
02665 10 Army Air Force Marmes Coast Guard
Contact: Laurie Colello
Specification paal 360@dscp. dlamil
A-A-59548 DSN: 444-2703 f Commercial:(212) 737-5703
Click here for Universal Product Codes
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warfighter.dla.mil Main Menu Bar
Shop, Create Stored Order, continued:

For this example, the shirt, cold weather was selected. The return data shows the five applicable
sizes pertaining to the shirt.
this item.

For demonstration purposes, we will create the Stored Order from

L%

The Warfighier: tics Combal Support Agency

wa I’flg hter Defense Supply Center Philadelphia

[ Howe |[enemaLmro || reasTRATIN || SHOP |[SPEGiLTY sHOPS || ReGsTERED CusTouER sERVIES | |—m||m

Continue Shopping:

Logged in as Edgar Allen Poe

Order Mo: 13116

Search |
H Proceed to Checkout

SHIRT,COLD WEATHEE,
SHIET, W, ELACK FLEECE NEW ITEM, replaces PGC 01905
PGC Qup Using Services
02665 10 Lrmy A Force Mannes Coast Guard
Contact: Laurie Colello T_here are5
Specification paal 360@ dscp. dlatmil Sizes
A-A-53548  DSN: 444-5703 7 Commercial:(215) 737-5703 aS_SOCK_ited
Click here for Universal Product Codes / with this
shirt. These
Found 5 products are the
1-5/5 products  items
selected for
my stored
order
Stock On Hand
8415-01-472-3526 XS EA o 3aa $64.55 IlD
fd415-01-461-8336 5 EA o 21z $64.55 |5
§415-01-451-8337 M EA D 732 $64.55 I?
8415-01-461-8341 L EA o] 8495 $64.55 IZD
8415-01-461-8356 ®L EA o 24151 $64.55 |4
Add
Click the add button el
Found 5 products to create the
shopping cart
© 1997-2001 Ariba, Inc., all Rights Reserved.
DSCP Home 1 5. ibili Contact Us E
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warfighter.dla.mil Main Menu Bar
Shop, Create Stored Order, continued:

j‘aDEFENSE LOGIBTICS AGENCY reicat| e

¥l he Wirtighraradhy

4
[

ﬁ'l

r Philadelphia e

warfighter

/ New order number

Shopping Cart Legged in 25 Edgar Allen Poe
s Eh .
TO add Order No: 13975

more items

Contnge Shopging

Line ems
MNational Stock < Req Ling "
Numnber Unit  Unit Price  Ext. Price AEerar Advice Code MRQ
1 15014729526 10 each $64.55  $BS0 5710290770011 %0 ede_|
Dalats |
2 BIS014A1-B338 S sach $64.55 $322.75  95TIOZI07TOMIZ 3z ﬁl Iltems selected for
: : your stored cart
3 B415-01-461-8337 T wach $64 55 $451.85 9571023077001
4 BaI501481.8341 20 mach 46455 $1,291.00 9570230770014
S susoldeLes 4 mach 4SS 425820 9571020770018 To create a Stored Order

Template, enter a unique
name in the Stored Order
Name field and then click
the Save button. By clicking
Save, all product catalog

Stored Order - Entire Order

e e e 18 e ik L e i, items will be saved in an
Stored Crdor: [Edgars shits | Lswval| order template for future
2 use. You will get a notice
Order Title - Entire UTT0 =]

that “save” action took.

Tis runervm bhe edlar, mater & Bile in e Order Tatle fald and then chk on the Save Button.

©rder Title: [5.0]tast order Save

Dodaac - Entire Order

To change the Dodaac for this erder select a new Dudaac from the chaice box and then dick n the Save Button. This will If you have registered for

update the requisition number for this arder.

Godasc: [ss710z =) Save | / multiple DODAACS, use
o drop down menu to select

Milstrip Information. Entire Order proper one an d click
Sugplemental _  Save.
Dodasc:
Signal Code: A
Fund Code: EP
Praject Code; ABC . . .
Documens - oeonus Data in this section

Demand Sulfis

16

applies to entire
HeEiE s o shopping cart order:
- DODAAC, MILSTRIP
' info, Payment and
i'ay’lm!nl Method . Entire Order Sh I p p I n g d ata

Payrnent Harnme: MILSBILLS

Shipping - Etien Order
Ship Te:  Tour erder will be shipped sccording to the informaticn specfied in the MILSTRIF data.

Billing - Entire Ordur
Bill Ta:  “Your srdar will be shipped according to the infarmation specfind @ the MILETRIP data.

=

=

Billing - Entira Order

Bill To:  Tour ceder will he shipped accarding to the infarmation specifind in the MILSTRIP data.
Add your personal file comments, if
any. Be sureto click “Save”

Motes For Your Use Regarding this Order
Cornenents:

Lo 12

Save

Logued wn ax Edgar Allen Poe
arder No: 13975

You May Want to Print This Page for & Hard Copy Record
© 1997-2001 Anba, Inc., All Rights Reserved,
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warfighter.dla.mil Main Menu Bar
Shop, Stored Order -- Retrieve:

As indicated, Stored Orders are intended for your continued use and convenience. The basic
templates may be used over and over, with editing occurring within the current shopping cart,
where you can either use the stored order as is, or add and delete items or modify quantities.
After you create your stored order, it is easy to retrieve and use.

5”""' Warflghter Defense Supply Center Philadelphia
GENERAL INFO REGISTRA | SHOP ercn\LT\n. aPs || REGISTERED CUSTOMER SERVICES || CONTRAGTING || BAG & NON BAG ITEMS

DEFENSE LOGI'- ICS AG ENC\‘}'

3 The Warfigh! ers Loylstics Combal Support Agency

Create & New
Order
Status - Composing
Orders prfig ster.net is Clothing & Textiles' online
Status - Approved [ormz ion and ardering system, C&T is a
- Crders mpo! ent of the Defense Supply Center
y 1 . . . . .
Quick Sea ch! Status - Show &l [ilad: Iphia, which is a primary level field
_ Orders tivicy o

I Stored Orders F.tal vaz ToO retrieve a Stored
Go | ‘—W Order, log on - Click
worldeide . |
rmare th Shop”, then click

unifarms, | “ Stored Orders” and
What's Hot! scclesiast  select your order

and tents

line items when individual sizes are factored into
the item mix.

This website is best viewed with Intermet Explorer version 5.1 and Netscape wersion 4.7 LI

The Stored Order menu displays all your stored orders on file. If at any point, a stored order is no
longer required, or if you have modified it and replaced it with a stored order carrying a new
name, select the unwanted stored order, and click the “Delete” button at the lower left hand
corner of the page to remove it from your file.

The Warlighlers !.o[n slics Combal Suppor

g" +* DE] STICS AGENCY

Warflghter Defense Supply Center Philadelphia

[ HOME |  GENERALINFO || REGISTRATION | SHOP | SPECIALTY SHOPS ]| REGISTERED CUSTOMNER SERVIES | mm

The stored
advsnced  Order created
quests Stored: 3 above was
1-373iker  Named,
Created By Created Status Title ‘ Edgar’s

& Edaar's shirts Edgar allen Poe Feb 26, 2003 Stored $2,969.31 Shil’.tS . To

) Adam's test stored order Edgar allen Poe Feb 12, 2003 Stored $1,701.9! retrieve the

O stored order exl Edgar allen Poe Feb 11, 2003 Stared $277.51 stored Order’
select and

[ Tosiss <« Select unwanted stored click.
[osiete ] order, and click “Delete”
to remove from file
., All nghts Reserved.
D5CP Home 9 £ £ P 5 ibili Contact Us

[
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warfighter.dla.mil Main Menu Bar
Shop, Stored Order, Create Cart from Stored Order:

The stored order appears just as you created it initially. To utilize it for shopping, click on “Create
Cart from Stored Order”. Should you want to return to the stored order list, click on “Back to Order
List”. Note your log in name and the name of this stored order on the upper right hand corner of
the page.

g &% DEFENSE LOGIS d4CS AG ENCY

_____ g The Warfigh! ers’ f.cm!sm:s Combal Support

| Home |[ceneraLmro || RecisTRATION || sHoP |[SPECIALTYSHOPS || REGISTERED CUSTOMER SERVICES | | CONTRACTING || BAG & NON BAG ITEMS |

) i
Lagged in as Edgar Allen Poe
Stored Order Mame: Edgar's shirts
Create Cart From Stored Order

Warflghter Defernse Supply Center Philadelphia

Back To Order List

Line ltems
No. B e Unit  Unit Price Ext. Price 2z Wiz Advice Code MRQ Action
Mumber Mumber
1 8415-01-472-3526 i0 each $64.55 $645.50 957102 =l
2 §415-01-461-53336 - each $64.55 $322.75 957102 312
3 §415-01-461-83337 7 each $64.55 $451.85 957102 2400
4 §415-01-461-5341 20 each $64.55 $1,291.00 957102 4000
5 §415-01-461-53356 4 each $64.55 $258.20 957102 3500

[ |

Order Total: $2,969.30 |

When you click, “Create Cart from Stored Order”, the normal shopping cart will appear. At that
time, you will see a new Order Number, new Requisition Line Numbers, the Advice Code, and
Action buttons that will allow you to either edit the quantity desired or to delete the item from that
particular shopping cart. At the top left page of the shopping cart, you will see a link “Continue
Shopping”. That link will allow you to add more items to your shopping cart without affecting the
make up of your original stored order. You will also have the ability for this particular order, once
you are in the shopping cart, to edit DODAAC information, MILSTRIP data and shipping or billing
data.

Your stored order serves as the basis for this shopping cart. However, for this particular order,
you can add items, delete items, modify quantities and change other pertinent order information.
Whatever changes you submit affect this shopping cart only. When you checkout this shopping
cart to submit your order, your original stored order will be returned to the file for your future use.
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Shop, Stored Order, Create Cart from Stored Order, continued:

£

i

warfighter

@ ™ DEFENSE LOGISTICS AGENCY

AR :.} The Warlighters8iaylstics Combal Suppo

Deferise Supply Center Philadelphia

Shopping Cart

Continue Shopping

Line ltems

National Stock

Number
1 8415-01-472-3526 10
2 8415-01-461-8336 5
3 6415-01-461-8337 7
) 6415-01-461-8341 20

s 8415-01-461-8356 4

~

each

each

each

each

each

Click to

add items

Unit Price

464.55

§64.55

§64.55

§64.55

§64.55

Ext. Price

$645.50

§322.75

§451.85

$1,291.00

$258.20

Req Line
Number
957L02E0530001

95710230590002

95710230530003
95710230520004

95710230590005

Leaged in a5 Edgar Allen Po.

Order No: 13835

shopping, modified data, if

Advice Gode MRQ

4000

3500

Action

Edit
Delete
Edit.
Delete
Edit
Delete
Edit.
Delete
Edit.
Delete

Order Total: $2,969.30

Stored Order - Entire Order

Order Title - Entire Order

To name this order, enter a title in the Order Title field and then click on the Save Button,

Order Title: Save

To create a Stored Order template, enter a unique name in the Stored Order Name field and then click on the Save Button,
Upon dlicking Save, all product catslog items will be saved in an order tsmplate for future use.

Stored Order: || Save

Dodagee T T Siaer

Dodaac:

Milstrip Information- Entire Order

Supplemental

Daodaac:

Signal Code: A

Fund Code: EP

Project Code: BBC

Document

Identifier Coge:  CCOMUS

Demand Suffix R

Code:

Priority: 15

Media & Status o

Code;

Required Delivery ;¢

ate:

Distribution:
Payment Method - Entire Order

Payment Name MILSBILLS

957102 Bave

Edit.

To change the Dodaac for this order select a new Dodaac from the choice box and then diick on the Save Button. This wil
update the requisition number for this order.

vl

New order number

When you have completed

required, and saved entries, click
“Checkout”

Use these buttons
4= {0 change

quantities or

delete an item

Use dropdown menu to
select appropriate
DODAAC if you registered

with multiple DODAACS.

Be sure to save your
selection.

Edit pertinent MILSTRIP
codes here. Save your
selection. Data will
apply to this entire

Billing - Entire Order

Notes For Your Use Regarding this Order

Comments:

DSEP Home

Bil i Your order will be shipped according to the information specified in the MILS

Ship To:  vour order will be shipped according to the information specified in the MILSTRIP data.

I |
=l

sure to click “Save”.

Save

“ou May Want to Print This Page for @ Hard Copy Record
1997-2001 Ariba, Inc., All Rights Reserved.

Notice of Restrictions, Privacy, Security & Accessibility

35
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Shop, Stored Order, Create Cart from Stored Order, continued:

]

“.DEFENSE LOGISTICS AG ENCY
. The Wirfigl s 3 1

4 This screen appeared as a
‘“m"'; warfighter
| e |

result of clicking on the edit
button. In this example, the
quantity of 10 was cut to 5.

il Al

Lime Item Details

Dodane sdian Cate: Serial &

R [ oot A separate deletion action
e reduced the number of lines
ordered from 5 to 4.

Prat i ame:

*QuaneRy:
unit: wach
Un# Price: $64.55
o ey Be sure to click either “Submit”
 Incates rocuved s _ or “Cancel”

Submit | | Cancel | =

<DEFENSE LOGISTICS AGENCY

g
-'|||||||'; warfighter
[t [ e o || recwusnon ]| wmon_|{srewry swors | seemronen cosromen somets | | conmascims || aac s v sss s |

E |

Shopping Cart Laggad in as Edgar Allan Pan

.'o:;.:\ 2 5 0pp0g Order No: 13835

farus Snan

Line ltems =

pananaStack nuy uni Uit price RARLINE wdvice Gode Mio

s MO § e WSS NLTS SSTIENOSHON s s Shopping cart shows 4
Calata .

P T S LSS BASLES 9871073099008 2a00 %{ items now ILO5—and a

3 summesews B ewh S 5200 TS w0 EEE] reduced quantity of 5 for

4 BAIEDI4ELEIEE 4 sack $E4E5 42520 9STLOINOSIONNE P | item #1
Daiats

Stored Order . Entiee Order

To create a Seored Order temalate, #nber a unigue name in the Stored Order Name field and then click o0 the Save Buttan.
Usen ehebareg Bave, #ll preduck cataleg berms wil be saved m an ordes bemglale lor fobere use

Srered Order: Sann

Order Tithe - Entire Drder

T name this arder, snber a bile in the Grder Tale ftld and then eheh on the Save Butlon,

Crder Trie: asn

Dedaac - Entire Order

Tu change thy ¢ this ardar calnct & e Eodanc from the choios Bax and than dick o the Saus Buttan. This wil
updsae the resuicition sumbar far thie arder

Dedaae: 95710z =] Sava |

Mitstsip Infurmation Entire Ovdr When you
. finish

Y shopping and
have reviewed
5 your

T MILSTRIP,

e | billing and
Payment Methor - Entire Ordes shi pp in g

information,

“Checkout”

Document
[denbfier Cose:
Diemared Sulh

Shipping
i To.

Billling - Entire Order
Bl To:  Your erder wil be shigoed accerding to the isfermation specfied in the MILSTREP data,

Hetes For Your Use Regarding this Ordes
Camments: =]
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Shop, Stored Order. Create Cart from Stored Order, continued:

Immediately after you click “Checkout”, warfighter.dla.mil will display an “Order-Submitted” page.
If there was an edit violation, warfighter.dla.mil will return an error message, which you may click
on for additional information.

The Warlighters Loy 5 L‘ombal Suppo

g : 3DEFENSE LOG ] I Cart | Help

Warflg hter Defense Supply Center Philadelphia

{1 ;

After you click on

. MILSBILLS order # 13835 has been submitted. Checkout”, your order
will process and this
Thank you for shopping at warfighter.net confirmation screen will
appear.

DSCP Home i icti i 5 i ibili Contact Us

/|

A continuation sheet will appear along with the “Order — Submitted” screen. This sheet,
which we suggest you print, will provide detailed order information: requisition number, NSN,
guantity ordered, unit price, extended cost, item description and size. The total cost of your
order and your billing method will be cited.

Immediately after you submit your order, warfighter.dla.mil will also send you a
confirming email that provides your order number and total transaction dollar value. It will include
information on how to obtain order status and it will also specify your billing method (MILBILLS or
Government purchase (credit) card) and shipment address. To obtain your order status — anytime
after twenty-four hours of order submission, you will need your order number from the
confirmatory email.

For status, log on and at the main menu of warfighter.dla.mil, click on “Shop”, “View
Approved Orders”. Look for your order number and click on it to see all the specific requisition
document numbers. Included will be the items, sizes and quantities ordered, unit prices, and total
cost. REMEMBER: You have to wait 24 hours to obtain order status.

To recap, we created a stored order, “Edgar’s Shirts” and saved it. Later, we logged on to Shop,
Stored Orders and retrieved the stored order named “Edgar’s Shirts”. We clicked on “Create Cart
from Stored Order”. The Shopping Cart appeared, showing the shopping template. A new Order
Number was displayed, as were new requisition line numbers. At that time, we modified the order
and submitted it as a new order. The stored order, “Edgar’s Shirts”, was returned to the Stored
Order file. The next time it is retrieved, it will appear exactly as it was established, showing the 5
items and the quantities as designated initially.
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Shop, Stored Order, Modify:

Cart | Help

DEFENSE LOG IS’

The Warfighlerss Wistics Combal Suppo

g"”l]lg warfighter
,ﬁlmlm,m‘[—| ,—”W

Create A Mew

Deferse Supply Center Philadelphia Letys co nf| m

that our stored

Order

Status - Cornposing
Orders

Logged in as Edgar Allen Poe

Status - Approved
Orders

Status - Show All
Orders

Stored Orders

is Clothing & Textiles' online
information and ordering = LA

Order Mo:

# Proceed to Checkout

13116

order remains
stored so that
it can be
accessed in
the future.

ick s h component of the Defense Supply Center LOg on, click
CLIEKISEareh! Philadelphia, which is a primary level field & Shop" then
activity of the Defense Logistics Agency. In . “ §
I Fiscal Year 2002, C&T's sales of clothing, click “Stored
textiles and equipment to military personnel »
EI worldwide surpassed $1.5 hillion. While buying Orders
more than 8,000 different items ranging from
uniforms, footwear and undergarments to
What's Hot! ecclesiastical items, individual equipment, flags
and tents, C&T actually manages over 30,000
line items when individual sizes are factored intn ﬂ
. DEFENSE LOGI [[ICS AGENCY
{ _____ 3 - The Warlighlers Woylatics Combal Support Agerncy
“”"l warfighter Defense Supply Center Philadelphia
GENERALINFO || REGISTRATION || SHOP || SPECIALTY SHOPS CONT BAG & NON BAG ITEMS
Here’s the
Advanced original stored
Requests Stored: 3 ——— Order,
1-3/3iterns “Edgar’s
Pm Created By Created Status  Title Summary shirts” ready
i+ Edgar's shirts Edgar allen Poe Feb 26, 2003 Stored $2,969.30 for reuse
= Adam's te=tCored order Edgar allen Poe Feb 12, 2003 Stored $1,701.95 ’
o] stored order ex1 Edgar allen Poe Feb 11, z003 Stored $277.50
Delete
@ 1997-2001 Ariba, Inc., all R\ghts Reserved.
DSCP Home ] icti 3 i Contact Us
=

To Modify a Stored Order:
retrieve the stored order you wish to alter.

To change a stored order, or shopping template, log on and
Click on “Create Cart from Stored Order”, edit the
order as required: changing quantities, adding items, deleting items or modifying any other
information (MILSTRIP, billing, shipping, etc.) which pertains to that stored order. When your
changes are completed, you must enter a new stored order name and “Save” it. Both stored
orders will appear the next time you log on. If you choose, you may delete the original stored
order to eliminate confusion.
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Specialty Shops:

Fonah

warfighter

M

" DEFENSE LOGISTICS AGENCY.

? The Warfightersiaylslics Combal Suppoart Agenty

enter Philadelphia

[ wowe |[ceneraLmro | [ RecisTRaTON |[ & ¢ |[sPECIALTY SHOPS |[ REGSTERED CUST. “=RSERVICES | [ CONTRACTING |[ BAG & NON BAG mEMS |

1 Dperation Enduring
Freedom

O Army Aviation

hing & extiles' online

0 Base Camp (Tentage)

Hering sy: em. C&T is a

0 chaplain's Comer

Quick Searc! ! O Combat Vehicle trewma

O ECWCS,
[ | 0 Fighting Footwear
O Gym Bag
I Smenmmse sk 1 Law Enforcement

1 Naval Aviation

> Search | O USAF Spacial

Investigations

Defense S pply Center
n_ | is a primai ¢ level field

ifferent iter s ranging from
and unde! jarments to

01 ROTE Market Baskets

O Special Footwear Store

What's Hot! O special Measurement
clothing

Fs O Streamers and Guidons
L

kb Liter.dla.mil

Custe er Support Network

1-877-DLA-CALL

This website is best viewed with Internet Explorer version 5.1 or higher

DSCP Home This is a DoD web site Privacy, Security & Accessibility

L individu' | equipment, flags
D ltually mz 1ages over 30,000
ividual .izes are factored into

Find the
customized
“mini-catalog

lense Logist s Agency. In to serve yOUI’
[&T's sales  f clothing, .
W special

DHE on While buying

program
needs

Contact Us

Specialty Shops are unique, mini-catalogs that focus on a specific customer demographic. They're
designed to speed your shopping and make it easier for you to order just the “right” item. Current shops
include: Operation Enduring Freedom, Base Camp (tentage items), Chaplains’ Corner (ecclesiasticals),
Fighting Footwear, Navy Aviators, Aircrew Cold Weather Clothing System (ACWCS) Components, Combat
Vehicle Crewman (CVC) Components, Law Enforcement, Extreme Cold Weather Clothing System
(ECWCS), Special Footwear, and the Gym Bag (physical fithess uniforms). We also support Market
Baskets for the Reserve Officer Training Corps (ROTC), which contain the full array of uniform needs for the
Air Force, Army and Marine Corps ROTC programs. As a single user, you can establish your own “mini
specialty” shop by creating a template of the items for your special program, project, unit or individual and

save it as a “stored order”, which you can later retrieve and use over and over.

Army Aviators Shop supports the full ensemble needs of both helicopter and fixed wing pilots
displaying gear that is normally issued from Central Issue Facilities.

P T R S rrramm—E———————

DEFENSE LOGISTICS AGENCY

? The Warlightorsiiaylstics Combai Suppor

warfighter Deferise Supply Center

g::lzlillll

Philadelphia

[ wome |[ceneraLmro || RecisTRATION |[ swor |[speciaity soes ||

[ |[ B2 & now BaG meus]

ABDU Items

| Helmet Fiyer's HGU 567

| Coat Aircrew BDT (Woodland)

| Coat Afrcrew BDU (Tan *

Trousers Aircrew BDU (Woodland)

Trousers Aircrew BDU (Tan

Liner Coat Aircrew CW

Liner Trousers Aircrew CW

Body Ammor Airsave, Soft
Small Arms Protective

Body Armmor, Hard Small
Arms Protective 20 Cal

Sarvip Body Armor 50 Cal

West Aircrew Airsave

Flyer's Gloves (Shells

Elyer's Gloves Summer (Tan’

Flyer's Gloves Summer (Green

Flyer's Gloves Summer (Black’

Flver's Blark Boots

Click on any of these
items to add to your
shopping cart
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Specialty Shops:

Base Camp provides entry to DSCP’s Tentage Super Store. To facilitate your shopping or your
research, check the quick comparison table of available tents and related items. Clicking on the tent of your
choice will display a full description, suggested usages, pictures, and parts breakdowns. Click on the
desired NSN to find photos, Military Specification Numbers, unit prices and a hyperlink to the item manager.
Base Camp also provides an ever-changing array of “nice to know” informational links. They include Set-Up
Hints; the Resource Handbook that lists tent accessories and support parts; a Navy tent link; the Lightweight
Maintenance Enclosure (LME); historical data on canvas and combat fabrics; Common Tables of
Allowances for Field and Garrison Furnishings and Equipment; and the U.S. Army Soldier & Biological
Chemical Command (SBCCOM).

DEFENSE LOGISTICS AGEN n

111

[ v |[seneracwro | necstrarion || snor |[seesmury swors || Il =

warfighter Defense Supply Center Philadelphia

Basecamp
The Tentage Super Store

¢ ial Non- Standard Design DRASH if you require Pop-up

‘ UICK COMPARISON TABLE
‘ SEARCH PAGE FOR POLES, LINES, PINS, COVERS OR TARPAULINS

\ Resomce Handbook (. ies, Support Parts and Shelter Links)

Chaplains’ Corner offers ecclesiastical items that support the chaplaincy of all services and all
faiths. Inventory, which is always being updated, includes a wide range of ecclesiastical items as well as
chaplain kits, portable public address systems, chaplains’ flags and religious wines and meals. We can
accommodate requirements as small as a candle or as large as a chapel. Click on the desired NSN to
purchase or window shop; you'll find — photos, stock on hand, unit prices and a hyperlink to the item
manager. Various chaplain-related links; the chaplain’s survey, the Chaplains’ Corner Newsletter,
information on DSCP’s ecclesiastical Prime vendors and relevant points of contact are provided. There is
also a special provision to accept orders for non-catalog items.

R

The Warlightersoyistics Combai Suppo:

?PDEFENSE LOGISTICS AGENC

S
'"i”" warfighter Defense Supply Center Philadelphia

[ wome ] [ceneraLwro ][ RecisTraion || sor | [seeciaLTy sHops || il | [ Bac & NoN BaG mEMs:

Chaplains’ Corner

Ecclesiastical Featured Products
On-Line Cataloq

Can't Find An Item? Click CLSP (Chaplaincy Logistical Support Package)
Here to Place a Non-

Catalog Order

Interfaith Calendar

Download the Complete
Ecclesiastical

Item List

Ordering From DSCP
A guide to ordering from
baCP

Chaplain | Clothesline
Links MNewsletter

Chaplain Eeligious The CLSP is a lightweight, durable, protective container
Flags Meals that enables Chaplaing to perform their religious support missions in any
Flags are Religious environment. The CLSP can hold two

managed by Meals are resupply kits and can transport unit-supplied items

the Clothing &

Tawrbilant Elan

managed by such as a notebook computer, assarted publications,
Pl frrme and narcnnal ralininie itame ddiinnalh =l
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Specialty Shops:

Combat Vehicle Crewmen Shop features all the items that make up the complete combat vehicle

crewman ensemble facilitating easy access and ordering, especially for Central Issue Facility customers.
Items include goggles, helmets, hoods, coveralls, jackets, body armor, gloves, boots, and equipment bags.

_?DEFENSE LOGISTICS AGENCY. o Car =

The Warfighlers®ayistics Combai Sup,

o
w
(11117
[ Home ][ceneraLinFo |[ RecisTRaTioN || sHor |[sPciaLTY sops || [

CVC Gear

Goggles, Sun, Wind and Dust
Helmet, DH 1324%

warfighter

Defense Supply Center Philadelphia

& [Mew Helmet CVC (end of 2002
Hood, Anti-Flash
Hood, CVC, Balaclava
Coveralls, CVC, Tan
Oweralls, CVC, Green
Jacket, CWC, CW, Tan

Body Armor, CVC

Flyer's Gloves, Summer, Tan

Elyer's Gloves, Summer, Green

Flyer's Gloves, Summer Black

Fiyer's Intermediate Cold Glowe 7
HAU 15/P

Hot Weather Boot, Desert Tan

Combat Boot, Black, Mildew &
TWeather Resistant

Ermnnment Bas Compartrmentsd

Extended Cold Weather Clothing System (ECWCS) provides for the complete ECWCS
ensemble. Those interested in shopping here will find ECWCS items broken out by layers (one through five),
as well as hand wear, headwear, footwear and accessories. Clicking on an item brings you directly into the
preview/ordering process. When appropriate, notifications regarding special pricing and item replacements

are listed.

=5

o 111113

[[one | [cenenasro || neastaamon || sor_|[specwirysnors | Il

T ?DEFENSE LOGISTICS AGENC

Ak The Warfighters®aglstics Combal Suppo

warfighter

Defense Supply Center Philadelphia

|[3ee= vowsas rems

EXTENDED COLD \‘FEATEER CLOTH]NG SYS'IEM

(Click on the Underlined Ttem Name to obtain more information of to order.)

click here for sinng wformation
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Specialty Shops:

Fighting Footwear features nearly all of your day-to-day footwear requirements. The site provides
footwear to address combat, dress and safety needs as well as the specialized footwear needed to deal with
extreme cold weather, cold weather, and intermediate cold wet needs. All types of flyer's boots are located
here. We carry a wide variety of all manner of rubber boots. For your convenience, you can order deck
boots, footwear covers, footwear laces and foot measuring devices from this shop. To facilitate your order
placement, the shop offers several footwear-related hyperlinks. Just a “click” will get you help on how to
register to use the site. Another click will get you technical assistance, or information on rubber boots, or
leather boots or shoes. There’s even a link on how to order special measurement and orthopedic footwear.

IF Cart | Help

i

[[owe_|[emenac mro | [ recsrranan || snor | [specacry swoes || I |[see s wow eac e

| CHOOSE YOUR FOOTWEAR AREA! |

Man's Dress
Footwear

Combat Footwear
— Footwear

Woman's Dress ‘

Intermediate Cold Wet,
Safety Footwear Cold Weather and || Boots Flver's
Extreme Cold Weather

Rubber Boots Miscellaneouns

The Gym Bag makes it a snap for members of all services to shop for their physical fithess uniform
needs. Find your service’s section and click on the desired NSN to purchase or window shop; you'll find —
photos, stock on hand, unit prices and a hyperlink to the item manager. Points of contact and some great
health and fitness links are also provided.

The Warlightereilogislice Combal Support Agent

? | 8TICS AGENC)

S
'"“HI warfighter Deferse Supply Center Philadelphia

[ owe_|[enera mro || Ressrranan || snor |[seecuirvsioes || I |[52c now eas ews

THE GYM BAG!
Now you can browse our web site to satisfy all of your fitness uniform needs!

YOUR WORKOUT POINTS OF CONTACT:
Program Manager
Contracting Officer
Confract Specialist

THE PHYSICAL FITNESS ITEMS |

Armny Sweat Shirt | Army Sweat Pants | Arroy T-Shirt

a2
= @
Army T-Shirt, | Army PF Jacket
Athlete's Army PE Pants

= e

%

Army Trunks
General Purpose
T
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Specialty Shops:

Law Enforcement supports Section 1122 of the National Defense Authorization Act and provides
for Federal Government support to state and local law enforcement personnel engaged in drug interdiction.
Regulations require that designated State Points of Contact (SPOCs) place all orders. From the menu,
select exactly where you want to be: Home page, Items (as in this example), SPOCs, etc. Examples of
items available through this site include coveralls, jackets, black BDUs, cold weather garb, extreme cold
weather clothing system, equipment, running shoes and other footwear, gloves, headwear, wet weather
items, etc. Items are constantly being added to the site. Click on the desired NSN to purchase or window
shop; you'll find — photos, descriptions, stock on hand, unit prices and a hyperlink to item information.

DEFENSE LOGISTICS AGENC

E The Warlight I5tics Combal Suppo

gmsm‘

[ v |[seneracwro | necstrarion || snor | [seEcmiry swors || Il =

warfighter Defense Supply Center Philadelphia

[ Operation Enduring
Freedom

O Army Aviation

01 Base Camp (Tentage)

O thaplain's Comer

01 combat Vehicle crewman

Our Goal is to Provide State and Loca[Srywes nals With the Same Outstanding Level
of Support that We Bring to Today's Y& Fighting Footwear

We Currently Supply Over 8,000 Diffel < |0 Home n's Armed Forces

around the Clock, and Around the Yol i Tterns < |0 BDU's
O News O Cold Weather
Many of These Items alsa Have Appli 0 Ordering O Ecwes
Becoming Your Supplier of Choice as |0 spoc’s a
g O survey 01 Footwear
o o
If You Haven't Done Sa &lready, Plea O Links O Gloves
O Contact Us 1 Headwear
O Streamers and G 5] T
This site is part of the Federal Government's 1122 Program for Pi 3 Support to State and Local - Jackets
Personnel Engaged in Drug Interdiction. If You Have Any Questions About the Program, Please Do| [l Miscellaneous
O Wet Weather

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

Naval Aviation customers have the convenience of finding an entire array of specialized items to
support their needs. Items include flight jackets, flight suits, gloves, boots, underwear, equipment, helmets
and accessories as well as related links.

[reee— P I oma

“\ DEFENSE LOGISTICS AGENCY

The Warti

l:IIII‘Il'3

| woun |[cenersmeo |[ mecstramcn || swor |[seecety swoes || recisToaro customen serwces | [ 20

warfighter Defense Supply Center Philadelphia

Naval Aviation

=

Fliglt Tackets
Jacket, Flyers, Leather, G-1 Jacket, Flyers, 36/F (Summer)

Jacket, Flyers, 43/F ('Wameer)

Flight Suits

Coveralls, 2N, Wormens, Green

Gloves S -
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Specialty Shops:

ROTC Market Baskets represent customer-requested tools to support specific program
requirements.  warfighter.dla.mil, using direct customer input, developed these tailored mini-catalogs.
Currently warfighter.dla.mil’'s market baskets support the Reserve Officer Training Corps (ROTC) programs
for Army Seniors and Juniors; Air Force Seniors and Juniors and the Marine Corps Juniors. Click on the
applicable hyperlink to reach your destination.

DEFENSE LOGISTICS AGENCY,

9

¥
“ I [”l ; warfighter Defonse Supply Centor Philadelphia

[ e | [emenarmern ][ mecmmanon || snor | [srcusry soes || msmieneo customen semaces | [ cowtacin || sa s wow sas irews |

T Uparation Unduring
Fraadnm
) Army Aviation hing & Textiles' online
© Base Camp (Tentage) diring systiom. CAT 6 a
= O th 'a Coamar Defense Supply Center
Quick Search! ) Comnbat Wabichs Craweman | is 2 primary laval fiald
O ewes [ense Logistics agency. In
| E e CeT's sales of clothing,
= ) © Gym Bag wnl to military personne
Fraarm feh 1 Law Inforcament Ed $2 billion. While buying
) Mawal Aviation fferant itams ranging from
b Search O USAF Special and undergarments to
Investigations indi i nt, flags
¥ ROIE Market laakats o |0 USA Senkar BOTE [ 50 (00
O Sprucial Fusberar Stors 0 USA Jursior ROTC |40
WWhat's Hot! 1 Spncial
Hothing I USAF Junior ROTC
' Strwanmrs ami Guidins.
o eTers vl Bubiord |

0 USHE Junkor ROTE

Army Senior ROTC customers must have authorization from the U.S. Army Cadet
Command prior to placing an order from warfighter.dla.mil. Items included on this site include
awards and ribbons, belts and buckles, camp clothing and equipment, outerwear, flags, footwear,
insignia, service dress uniforms and related uniform items.

e—— F— e J——

~ DEFENSE LOGISTICS AGENCY.

W weroher
[ ot |[GONERAL o || REGSTRATION || SWGR | [SPRCWLTY SmoPS || REGITERED CUSTOMER SERWICES | | CONTRACTING || A & oW BAG TENS |

Market Basket for

Army Senior ROTC Customers

Chek on the Underined [tem Name to obtan more mformation about the item.

Awards & Fibbons
Ear, Svee Ribbon Single Bar, Sves Bibbon Double
’ shbom Triple [Service Ribben Awird
s List, B-1-1 dost Improved Award B-2-5
Cadet Honors Award, B-1-2 [BIY CDRS Ahletic Award R-2-6
[Cadet Scholar Award R-1-3 |G Conmunder Leaderstp Award
Most lrproved CGrades B-1-4 .l’lwslcal Proficiency Award =

e
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Specialty Shops:

Army Junior ROTC customers must have authorization from the U.S. Army Cadet
Command prior to placing an order from warfighter.dla.mil. Items included on this site include
awards and ribbons, belts and buckles, camp clothing and equipment, outerwear, flags, footwear,
insignia, service dress uniforms and related uniform items.

£

©“ _DEFENSE LOGISTICS AGENC
g.l A :% L The Warligh'ers Woylstics Combal Support Agenty
'm H" ; warfighter Defense Supply Center Philadelphia
[ Howe_|[seneraLmro || ReaisTRamon [ sHop |[speciaLTy shoes || I [[paca |

Market Basket for
Army JROTC Customers

ATTENTION

All ROTC unit's warfighter accounts have been suspended until further notice.

Please place orders through your Support Activity until your
warfighter account is activated in the new Fiscal Year,

DO NOT re-register for a new warfighter account,
Your existing account will be activated in the new Fiscal Vear,

This action takes place per the request of U.S. army Cadet Command.
For infarmation regarding this action please contact the Logistics Management Specialist,
U.S. Army Cadet Command, at 757-788-4658

Air Force Senior ROTC authorized users find item sections broken out by awards and
ribbons, BDUs, belts and buckles footwear, outerwear, service dress uniforms and various uniform
items.

B J——

~ <
fU> DEFENSE LOGISTICS AGENCY

iy

1‘.: Ak ‘; The Warfighteri eyl o

) “ | ” " A warfighter Defense Supply Center Philadelphia

[ #own | [Ganerasmro |[ ecsTRaTon || SHoP | [SPcMATY sHoPs || RAGISTERED CUSTOMER SERWICES | | CONTRACTING || B & o BAG NS |

‘\ 7 Air Force ROI(
@  Market Basket ~EGF- i

For questions concenung the content of tlus page, or for waforn ttems not avalable on tlus webste
(inclding BDTT Field Tackets, Parkas, or Flight Suits), contact ) AFROTCODOSL at (334) 953-2138
or SN 4952438 (T5zt Lovd Rone. lovd ronedimaxwell af mil)

o

Click on the Underlined Iremn Name to obtain more mformation o1 to order.

AFROTC Ribbons and Awards

Diedl T'eam Membership Bsbbon with -

- Marksmanshie Award (FT)
Dl Team Bar (Crder Both) AL A, R
. e Award Outstanding Fhight Award

.l’t-ygml Finess Award College Scholorshep Becpaent Bibbon

[Athdetic Award (FT) - order
Grold Terch Desvice for S00 FFT score st FT

Digtinctive GMC Cadet Aoward

|Academic Award (FIY Honors Award

[Warrior Spirit Award Supenor Perdformance Award (FT)

S Dhstingushed Gradunte Award (FT) with Bl
=== s
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Specialty Shops:

Air Force Junior ROTC authorized users find item sections broken out by
awards and ribbons, BDUs, belts and buckles footwear, outerwear, service dress
uniforms and various uniform items.

SSDEFENSE

“””' warfighter i
[ s | o Tmemon | i [see seoes | [eariinas coroasn stiwcay | [cconmaecins ] [ M@ oG |
Market Basket for
Air Force Junior ROTC Customers

THOLDT . Changing Your Address?™
If your e-mail address has changed please notify the warfighter team via e-mail at wafighter@dsop, dlamnil
Please inclade your wardighter s 0 i the e-maad,
Click on the Underlined Iremn Name to obtain more mformation o1 to order.

Awards & Ribbons

AFJROTC Dress & Bibbaon AFIROTC Cutstanding Fhahe Eebon
[AFIROTC Anendance Ribbon [AFIROTC Orienteering Comgetition Ribbon
[AFTROTC Excellent Unit Award [AFTROTC Service Ribhon
AFTROTC Dnll Competmon Kibbon AFROTC Physcal Einess
[AFTROTC Recrsiing Ribbon [AFJROTC Longevisy Ribbon
[AFTROTC Outstanding Unit Award [AFTROTC Good Condurt Ribbon 5l

e

Marine Corps Junior ROTC authorized users will find their items listed
separately by men’s and women’s. Section for insignia is also provided.

AR The Warlighlers Woyislics Combal Suppo

[ nowe |[ceneraLmro || recisTRamion || sHoe |[seeciaLTy shops || I

g "?DEFENSE LOGISTICS AGEN

warfighter Deferise Supply Center Philadelphia

Market Basket for
Marine Corps Junior ROTC Customers

Click on the Underlined Item Name to obtain more information or to order.

Want to go directly to Women's Items? Click here,

Want to go directly to Insignias? Click here.

MEN'S
Belt, All-Weather Coat [Eelt, Ceremonial
Belt, Coat, Man's Belt, Coat, Man's, Wool
== S - |
- [
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Specialty Shops:

Operation Enduring Freedom: One of our newest shops, this was designed for our fighting forces
in the Middle East. Here you will find most of the items needed in country. Included are all the desert
camouflage items; all types of boots from flyers, to hot weather, cold weather, desert steel toe, and overshoe
boot combat. Marine Corps digital cammies are located here, too. Ecclesiastical items, especially all of the
various chaplains’ kits are in the shop. IPFUs, underwear, and socks along with miscellaneous items such
as duffle bags, goggles, knee pads, sleeping bags, insignia and panel markers are displayed.

. DEFENSE LOGISTICS AGENCY
eEiaiics o

The WartTghtar

)

o 111

dla.mil's custom Shop
Tor our tighting forces in the Middle East.

Coyer, Hglmet,

Lam ufl,

USAF OSI Customers’ Market Basket: Site, designed at the request of the customer, is
limited to the Air Force Office of Special Investigations.

DEFENSE LOGISTICS AGENCY

=R

’-"|| 1l |"' warfighter Daferse Supply Cantar Philadsiphia

[ [t [ mammnren | [ e e e | et coromm et [ o | s wos e |

Market Basket for
USAF OS] Customers

Cliek on the Tnderlined Tiem Name to obtan more infoomation or to onder.

I " ELT Coar, Het weather —

BELTT Treusers, Hot Weather

Farka, Cold Weather
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Special Measurement Sites:

The Special Footwear Store accepts requisitions for special measurement footwear and
for orthopedic shoes and boots. Customers must be registered warfighter.dla.mil users and log on
to use the site. Although registered customers may place their order through warfighter.dla.mil,
they must also furnish a copy of their requisition and any prescription, drawing, tracing, mold or
cast directly to the Department of Veteran Affairs Medical Center. All ordering information is
explained in detail on the site.

L plulie

ity - 3
g_ . DEFENSE LOGISTICS AGENCY
oot vee T

||||l||3 warfighter
e [ Y = e r]

oo s | [commare [ o ]

Special Footwear Store

Stap 1: Click hare to reviaw detailed ordedng information.
Step 2: If you are ordering non-commercial footwear, you must be a warfighter registered user

Hlep 3t Once you havie registensd to become an authonzed wser, you will b sent an E=mail with 2 User 10 and
passward. At that time, you areauthorized to place your electronic reguisiton for orthopedic and/ar special
measurement footwear directly from this site (for bdling purposes only).

Hotn, howavar, that you sl nead ts fumish & hand copy of your mquistion and sny prescriptions, drasings, tracings, melds, or casts
iyt

Veterans Integrated Service Network - 3
Dapt. of Yeterans Affalrs Medical Center
Attn: Netweork Prosthetics —
420 Cast 20 Street
Newe York, N.Y. 10010

Point of contact:
(212) 686- 7500 X7966

Special Measurement Clothing site gives logged on, registered customers direct access
to the Electronic Order Form (EOF) process. If you are not already logged in, the Logon screen will
appear. Site will then bring up a screen to input order information. Screen provides help links for
both ordering information and technical questions. To eliminate delays caused by incorrect
measurement data, we urge customers to read and follow measuring instructions with extreme
care. Special measurement orders may be billed through MILSBILLS or paid for by Government
credit card. Note: For new customers, there is a one-day waiting period from the time of customer
warfighter.dla.mil registration email notification until site usage is permitted.

L —
Order Information [
Ordering Officer
| DODAAC: 464646 Drate: 2003 January 10
I certify that the person’s) identified herein cannot be properly fitted from stock sizes.
Narme: Service: hd
| Grade/Rank: Puoint of Contact: I
PoC Commercial Phone: I PoC DEN Phone: I
| Ernail Address: |
Other Information
Demand Code l_ Signal Code l— ‘Fdeode:l— Help
Distribution Code: ProjectCode:I PnorityCode:l— Areas
MediaStatus Cods: || Advics Code:| | Supplementary Address: |
Continue Feset Values i

All rights reserved.

Coppright © 19972002 Clamson Apparel Research
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warfighter.dla.mil Main Menu Bar
Registered Customer Services

DEFENSE Lom' ICS AGENCY par Cart. || Help

§° L | "3 The Warlighiers i.o[d-s'ﬁc-s Combal Support Agency

”"l" warfighter Defense Supply Center Philadelphia

Y i
GENERAL INFO REGISTRATION SHOP || SPECIALTY SHOPS (| REGISTERED CUSTOMER . < RACTING || BAG & NON BAG ITEMS
il
Preferences

Requisitan Status
Legacy Systern
rvarfig Interface g & Textiles' anline
“farm| Supply Discrepancy  |sten, In Fiscal Year
Quick Search! .00z, IRte'Jm:q =10 rextiles and
guip (SEIEI) FNEAsTEEES bnnol worldwide

|| sLDag e/ouying more than

Special Measurement X
2,000 CIIDothm .g from uniforms,

- foot mnts to ecclesiastical
items, inuwidual envicment, flags and tents,
C&T actually manages over 30,000 line items
when individual sizes are factored into the item
What's Hot! mix. C&T is a component of the Defense Supply
Center Philadelphia, which is a primary lewvel field
activity of the Defense Logistics Agency.

This website is best viewed with Intermnet Explorer version 5.1 and Netscape version 4.7

DSCP Home i icti i 5 i ibili Lontact Us ﬂ

Registered Customer Services include online requests for requisition status, for shipment
status, for legacy system interface queries, for online submissions of supply discrepancy requests
(SDRs) or status on SDRs, for queries, by national stock number or procurement grouping code,
on item managers’ notes and information (Virtual Page Application — formerly called SIMI data).
Customers can also reach the Special Measurement Clothing site by clicking here on the menu
bar. Since all of these services are restricted to registered users, unless a customer is currently
logged onto warfighter.dla.mil, a click on this menu bar will bring the customer directly to the
logon page.

g 8 DEFENSE LOG STICS AGENCY Qi Caiptee.

N 3 The Warfighters: Laplstics Combal Support Agericy
”"I" Warflghter Defense Supply Center Philadelphia

[ HONE |[GENERALINFO || REGISTRATION || SHOP | [SPEGIALTY SHOPS || REGISTERED CUSTOMER SERVCES | | CONTRACTING || BAG & NOW BAG i |

R e The system
Usemame: = Lok will now
prompt you
P prod =
== . for your

I username and
_ - —‘@T F password. If
X you need
[You must be a registered user) _‘_“ -’ﬂ_ . help, click on
] g‘ — “Forgot Your
i : Login Info?

Forgot Your Login Infed

DSCP Home

Contact Us
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warfighter.dla.mil Main Menu Bar
Registered Customer Services, Set User Preferences:

When specific fields in the MILSTRIP requisition, such as Fund Code, Media/Status, etc.,

remain

constant for all your requisitions, to save time and minimize entry errors, set up a User Profile.

g:IIIEIII

warfighter

DEFENSE LOGISTICS AGENCY

; The Wartighiere ioyl&lics Combal Suppor

Defense Supply Center Philadelphia

Howe |[ceneraLinFo || recisTRATion || sHoe |[speciaLTysnops [[Rem o cusrumemssnuma. | | STRACTING W

FreierEIuEs
Requisiton Status

Quick Search!

o

What's Hot!

Preferences will allow

Legacy system This action will
warfighte] Interface Textiles' online
informatiof Supply Discrepancy . In Fiscal ¥ear prompt YOU to
2002, caTiReEot ——fextiles and logon —if you have
equipment] =i HENAEETREEES ) woridwide
surpassed { .) ying more than not already done
Special Mzasuremnent
5,000 diffg ciathing om uniforms, SO
" footwear and undergarments to ecclesiastical
items, individual equipment, flags and tents,
C&T actually manages over 30,000 line items
when individual sizes are factored inta the item
mix. C&T is a component of the Defense Supply
Center Philadelphia, which is a primary level field =
activity of the Defense Logistics Agency. [z
B
=]
te is best viewed with Internet Explorer version 5.1 and Netscape version 4.7 |
1) 2

you to designate
specific data entries
that will appear on
every requisition you

LOGISTICS AG ENCY

ariighters Loylslics Combal Support Ag

ter

Defense Supply Center Philadelphia

]yw”m[mmﬁ

O Cart | Help

Note: A Fund Code, (2-
digit field) is a

generate without

mandatory entry.

having to enter the data
each time you order.

Data can be overridden
at order time, if needed.

n Poe

arate Entity

e

. First Serial#: 0001

-

- Media and Status Code: s

N [Signal Code: A

. Supplementary Address:

+ Project Code:
|§I£|Fund Code:
™ o, —

I ECOE P i
Save

At this point, your MILSTRIP

These data can be changed at any time
by clicking on Preferences — or during
the order process for a specific
shopping cart by doing a line edit,
which will affect only that order

Personal
User Narm
Business
Login Mar
User Type

Milstrip |

First Serial#: joodi
Media and Status Code: s
Signal Code: I
Supplementary Address: l—
Project Code: [aBC
Fund Code: l?
Distribution Code: ]

Save

DSCP Home

Notice of Restrictions, Privacy, Security & Accas: ity

preferences are in your personal profile.

/ of action
The Milstrip Information has been update

Notice of Restrictions, Privacy, Security & Accessibility

These are unique to
each activity. If you're
unsure of your Fund
Code, check with your
Supply or Finance area
for your applicable
code

J—
«[elw]4

1%

] [conTracin | aas  wow eas mews |

Confirmation

[«[e]»

¥
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Registered Customer Services, Obtain Requisition Status:

¥ Cart | Help

g i DEFENSE LOG

R ..3 The Warfigh! erss Laplstics Combal Support Agency

MILSBILLS and

warfighter Defense Supply Center Philadelphia -
9 Gvt Credit Card

’—|  —
HOME GENERAL INFO REGISTRATION SHOP SPECIALTY SP .o Immwcmminsﬁlmcﬁs |L"’"TWTIIB ,m Customers CIle
Frererances .
here to find
Tenacy System ‘\ requisition status
warfig [nteriac. & Textiles' onling and de”\,ery and
infarm| Supply Discrepancy  kstem. In Fiscal Year ;
Quick Search! 2002, |Repart g, textiles and transportation
equip %t;rpqlgqa”ager MNotes b nnel worldwide information.
I surpag Special Measurement & buying more than
2,000 | Clothing hg from uniforms,

EI  footwear and Undergarments to ecclesiastical
items, individual equipment, flags and tents,

C&T actually manages over 30,000 line items

. . when individual sizes are factored into the item

What's Hot! mix, C&T is a component of the Defense Supply

Center Philadelphia, which is a primary level field

activity of the Defense Logistics Agency.

This website is best viewed with Internet Explorer version 5.1 and Netscape version 4.7

You must be both a registered customer and be logged on to the system to retrieve
status.

a =
DEFENSE LOG TSTICS AG ENC
A P The Wartighters Uoylslics Combal Suppart Agency
' ||!illl warflghter Defense Supply Center Philadelphia
[ Home |[ceneraLmro |[ ReaisTRamon |[ snop |[sPeciaLTy shops || REGSTERED CUSTOMER SERVICES | [ CONTRACTING || BAG & NON BAC |nquiry allows one to query

by DODAAC, Julian date,
start / end date, project
code, supplementary

AMSE_ARCS_RPT_MAIN

‘ Reqt"SItIOI'I Status address, status code,
Julian NSN Project Status priorityy RDD and either a
DODAAC Date Serial (or partial NSN) Code Code .
- . complete or a partial NSN
Start Date End Date
YYYY-MM-DD YYYY-MM-DD Priority RDD Supp Addr

| | 15>
Regular Report I Excel Spreadsheet |

Select a DODAAC and enter up to 4 digits of a Julian date (¥DDD) to get a listing of all requisitions for that
date. You may even enter a partial Julian date, e.g., "720" would give you all the requisitions for Julian
dates 7200 through 7209,

Optionally, you may enter a starting and/or an ending date to limit the query to a particular time frame.

If you are interested anly in requisitions with a particular Project Code, fill in that field,

You can further limit the search by entering a status code; for example, "BB" will give you all the
requisitions that are on backorder,

Enter a complete or a partial NSN if you want to see if you have any open requisitions for a particular item
or group of items, 4s a bonus, you can use hyphens for readability (8405-00-001-1234). Or not--the
choice is yours,

For the following example, the only data entered was start date. The DODAAC will come
up automatically since the customer is logged on to the site. If more than one DODAAC was
registered for the account, the customer could select the DODAAC of choice from the convenient
dropdown menu. You can set a specific priority or leave it at the default of “15” and all priorities
will be returned.
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Registered Customer Services, Obtain Requisition Status, continued:

The following example was modified to show just a few of the requisitions that were returned.

This function is significant because it provides not only requisition status but also gives you the
ability to track the delivery of your items. Further, should you receive a discrepant shipment; you
can submit a Supply Discrepancy Report on line by clicking on the requisition. Most of your data
will be pre-populated, saving you time and minimizing data entry errors.

February 03, 2003

Fow(s) 1-48

February 03, 2003

Status Code Lookup

See next page for
detailed requisition

92/ 10220310003 \750 02 8405-01-224-9065

» 8415-01-029-0109

Total Row Count in Report- 48

24 My S5 2003-02-03

24 43560 _wF

Mote that vou can track the shipments by clicking on the B { o1, for thoss items that are in B4 or 35 status, and
you may submit a Discrepancy Eeport by clicking on the ¥¥ icon for those items that are 33,

Iote that vou can track the shipments by chicking on the B - on for those items that are in BA or 53 status, and
vou may submit a Discrepancy Report by clicking onthe %™ icon for those items that are 33.

Information returned: Document
Number, Suffix, Project code,

Status Priority, NSN, Quantity, Status
Doc Num Sfx Proj Pri NSN Oty cd Date oty  $val Code. To obtain detailed
5710230300010 748 02 8465-01-286-5356 8 BB 2003-01-31 8 1,342.00 {ﬁgtﬁ;g'e(;ﬂn'ﬂff%rr”:ﬁg%gl click on
9571023030001 748 02 8465-01-327-5361 8  EBD2003-0131 8 115.20 requisition. To obtain definition
5o/ IUZUSIU00L. 750 02 8405-01-057-3488 10 M 55 2003-02-03 10 22750 ¥ | of Supply Status Code, click on
9571023031002 . 750 02 8405-01-224-9067 60 M S5 2003-02-01 60 94200 s | [hehvperlinkiorthe selected
60 M 55 2003-02-01 60 94200 v

Items showing “SS”, or shipped
status have a small icon to left.
If you click on that icon, you can
track the selected shipment.

data

ST Toe 92 8415010436302 20 fp 55 20030203 20201600 KF | L wing

9571023030012 750 02 8415-01-043-8393 20 @ BA 2003-02-01 20 2,016,00 “SS", or shipped status, you will

95710230310013 750 02 8415-01-258-6403 2 B 55 200502-03 2 275.80 ww . seeahandicon. Click on thatto
submit a Supply Discrepancy

95710230310014 750 02 8415-01-253-6405 1 S BA 2003, 12-01 .90 Report (formerly called a ROD).

A

SE710230310042 750 02 8475-01-143-2088 20 | BD 2003-02-01 640,00

5710230310043 750 02 8475-01-142-9187 25 | BD 2003-02-01/25 26750

9571023030045 751 02 8415-01-479-0017 1| BB 2003024 1 189.85

95710230310046 751 02 8405-00-001-8028 1| BO 2003001 1 24.45

95710230310047 75102 8405-00-001-1550 1| BD 20034201 1 36.20

Code Explanation —
S5 Shipped! Example of definition
returned if one clicked on

Status Code
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Registered Customer Services, Obtain Requisition Status, continued:

ARCS Query 95710230310002
Requisition #
95710220310002

Common Data

M/S Dmd PP Sig FC Dis Prj Pri ModPri RDD Adv Loc S0  (lsd Dt

Addr ST Clsd
s E A 0D 001 FE00 02 0z 038 SNT C 20033-02-01 a
Sfx DIC NSN Ul Qty Pos 67 - 80 Birth Date
7HO012545 67630 2003-02-01
A0A B405-01-224-5067 EA 60 5003032
Actvity Data
Ty Status Status Std  Act Viol Ctrl Canc
Sfx Ac D te Code NSN I Qty P RIC VRO MNIC M Oty ESD
2003.02- LA05-01-224-
23 o1 3 0067 Es 60 1570 ]
MEO Data
Stx RIC QP CN Mgmt
SHT A A |
Confirmation Data
Conf Conf Mode Ship
Stx Qty Date TeN Ship Day

20 2003-02-01 957102303100023A%0 T 032
20 2003-0Z-01 95710230310002XBx T 032
20 2003-02-01 9571023031000222Z¥ T 032

Idateriel Beceipt Acknowledgement
Ty Status Status ]
Six Ar Date Code N8N UI MRBA TrxCd MRA Date Discrepancy

ava

Tl ua-ul 35 By B405-01-224-%067 EA

Mote that vou can track the shipments by chcking on the B - on for those items that are in BA or 53 statue

ml Close |

By clicking on the Document Number hyperlink from the prior example, all of the detail requisition
data appears. Since the Supply Status Code for this requisition is “SS” — shipped, a small icon
appears. For tracking and delivery information, click on that icon.
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Registered Customer Services, Obtain Requisition / Tracking — Delivery Status

Query Results

Status: SHIPPED

Depot/Shipper: DDSP SUSQUEHANNA NEW CUMB PA 17070
Ship To: 957102

Mode of Shipment: SMALL PARCEL CARRIER

Carrier: FEDERATL EXPTRESS

Tracking Number: 497983028589

Transportation Cntl Number: 95710230310002X A%

B/L Number:

FedEx Tracking by TCH FedEx Tracking by Tracking Number Search SAMMS ICP Data

Document Number: 95710230310002
Quantity Requested: 60

Quantity Shipped: 20

{Juantity Canceled: 0

Cuantity Denied: 0

Date Received: 31JAN2003

Date Shipped: 01FEE2003

*Click either of the above buttons to search tracking information from FedBx. If one search retutns a "Not Found", please try the other search.

Status: SHIPFED

Depot/Shipper: DDSP SUSQUEHANNA NEW CUME PA 17070
Ship To: 957102

Mode of Shipment: SMALL PARCEL CARRIER

Carrier: FEDERAT EXPRESS

Tracking Number: 497983028626

Transportation Cntl Number: 95710230310002XEX

HiL Number:

FedEx Tracking by TCHN FedEx Tracking by Tracking Number Search SAMMS ICF Data

Document Number: 95710230310002
Quantity Requested: 60

{Juantity Shipped: 20

Cuantity Canceled: 0

Quantity Denied: 0

Date Received: 31JAN2003

Trate Shinned: O1TFER2003

*Click either of the sbowve buttons to search tracking information from FedEx. If one search returns a "Not Found", please try the other search.

Status: SHIFFED

Depot/Shipper: DDSP SUSQUEHANNA NEW CUME PA 17070
Ship To: 957102

Mode of Shipment: SKMALL PARCEL CARRIER

Carrier: FEDERAL EXFTRESS

Tracking Number: 497983028648

Transportation Cntl Number: 95710230310002X7X

BT TW---b L

Document Number: $5710230310002
Quantity Requested: 60

{Juantity Shipped: 20

Cuantity Canceled: 0

Cuantity Denied: 0

Date Received: 31.JAN2003

Date Shipped: 01FEE2003

|

FedEx Tracking by TCHN FedEx Tracking by Tracking Number | Search SAMMS ICF Data

*Click either of the sbowve buttons to search tracking information from FedEx. If one search returns a "Not Found", please try the other search,

|

[ Home J' DLA_JDLAJSE DDC_J Help Jorist, Beich.
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Registered Customer Services, Obtain Requisition / Tracking — Delivery Status

02003 0649
Signud For By TEROWH
Service Type Prioeity Cvasmight

» Atrale Reiprerce Track Track Ship Ouick Hetp_|
» Emad frach x
+ Eacs Inapt Detailed Results
» Custom Crteal
 Eaix Fieire I
[ a57102 & Otten & Jiratues Froo
| Rateted Links Ship Dt 0ATFI0 i
e Delivoced To. ShipyRoceny e g i
e DeveryLocation LITTLE ROCK 4B AR s 1o o o mare

» Tinck More Shipments

i
L
L s
cucxrars weoutsts @ | FORAR Lok
Lo Fectr Sort FackRyMEMPHS TH AR
&md!ﬂl’m‘ ™ m
o032
F
i ot Fedls FampOOLETONN Pa nmraws i
4
Aerhred ot FoufEx AnmpbDOLETONM P&, [l
ml.ﬁxﬁwmlel [er2iaTres]
na
Pickup stabusMOCLETOWM e GIOUR0S  Pre-routed meber phg
1743 pkndun
* CTALLIBCK -
+ EncE St Detailed Results
* Custom Crtical
* Corno Track
i Tracking Mumber 437933028525 aptins
957102 * Otden » St Frog!
| Ratated Links Ship Dt 020377003 ol Debenry
\ Sl frogt Delivered To ShipgRecery * Emmdthese pocirg
o (£ 10 one or more

& Tosck Morg Shiomints

Service Type Friority Ovesnight

click hese for detals ‘ Scan Activy
o DedvaredITILL ROCK AR

For a limited time only. ‘

ik her for detads

""""" Lt e Sort FackyNEMPHES TH
Arrved ot Sort FacltyMEMFTES TH

Lo FecE RampMEOLETOMN P

Arrreed o Fedl Destnaton LocstionlIT TLE
ROCK AR

Arrivnc] s Ptz RenpbDDUETONM PA.
Aerbved ol FrdEx RaephDOLETONMN PA
Le# Feof'x Orign LocatiorMOCLETOWN Pa
Pickup stotushB0OLETOMN P

Arrind ot Foofy RumpMODLETOVM PA DA
315
Asrivnd sl Focfix RampMODUETOWM PA [olicteec]
T4
Lo FedEx Orign LocaliorMOOLETOWN PA. 02012003
43
Picoup StatusMOOLITOWN PA. (o2 iTe e ed] Frarouled meter phg
17a3 ke
* Tench Shgmerty
. 2 Toack Track Shipme Ouick Help i
.:w“!ng,;«m Detailed Results
» Custom Crtal
» Corno Track
e Tracking Wumber 497933026540 Optiens
L 57107 = Otdnn s S Pro
| Flabatud L St Dote 020372003 | Dbecr
» R frool Delvared To ShipgReseiy « Eood thern kg
+ Fasia v sies Sohpons Dy Location LITTLE ROCK AFB AR TEEURE 10 0né o mong
i e Delvery DateTime 0210472007 00:40 reciuets
Signod For By T BROWH ® Tusch Mors Shpmenls

|BatniTine |Gounanin

OB
el

AR
oran
Lt lent]
0780
GRG0
o5
IR0
0022
0200
nn
2315
203003
ek
AR
4y

Pre-routed meter pg
1741 packed g
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the 3 shipments is
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Registered Customer Services, Submit Supply Discrepancy Report

Febrary 03, 2003

Doc Num Sfx Proj Pri NSN aty cd

Mote that you can track the shipments by clicking on the B icon for those items that are in BA or 58 status, and
wou may submit a Discrepancy Report by clicking on the % icon for those items that are S5

Status

Date aty % val

S95710220200010 748 02 8465-01-285-5356 8 BB 2003-01-21 81,342.00
95710230300011 748 02 8465-01-327-5361 &  BOD 20030131 & 115 0
95710230310001 750 02 8405-01-057-3488 10 My 5SS 2003-02-03 10 227 50 _&F
95710230310002 750 02 8405-01-224-9067 ©0 My 55 2003-02-01 60 94, .00 &
95710230310003 750 02 8405-01-224-9065 60 M S5 2003-02-01 60 942700 W

From the Requisition Status example, you can see an icon to the right of the line. Click on that to
submit a Supply Discrepancy Report (SDR), which were formerly called RODs. If you submit a
ROD directly from the Requisition Status report, warfighter.dla.mil will save you time and prevent
input errors by pre-populating your requisition data. For more information about RODs, please
check the FAQs, which can be found on the Main Menu, under General Info.

wDEFENSE LOG

||““| warfighter

AT The Warfighlers:

ICS AGENC)

ylstics Dombal Support Ag

Defense Supply Center Philadelphia

‘ENAI.IPFD |[ reeistraTIon ][ shor |[speciaLTy snops || RecisTERED cusTOmER SERVICES | [ CONTRACTING || 84S & HON BAG ITEMS

Submit | Reset

Eeport Control Mumber (Customer assigned)

From (Include name, address and zip code)

1 IJEANE'ITE T. LACOWARA

2 |DEFENSE SUPPLY CENTER PHILADE, DIRECTORATE OF CL

3 |?EIEI ROBBINS AVENUE

4[PHILADELPHIA___PA fniismass

Requisition data

0
*Discrepancy Code®

*Requisition mmber® FNSNParttTumber® e e SHpPING Acti,
(DOC # from 1343-1) it atistens s Quantty Recvo?™® o o 1349 o)
I [ o

Discrepancy data

*Discrepancy Quantity™® *IEH recemed*™

*Action Code*

|C1-Cnndmﬂn other than indicated on release/freceipt document j

|1A*D\5pusitwum instructions requested
Cnstomer Remarks: (Please include your Phone number)

1JPOC T e T L ATTVARA FH 215-737-6352
En e e

2]

3

4]

DSCP Home This is a DoD web site

Notice of Restrictions, Privacy, Security & Accessibility Contact Us
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Fill in the required
areas. NOTE: If you
were submitting on
line directly from the
Requisition Status
page,
warfighter.dla.mil
would pre-populate
your requisition
number and NSN.

Use the convenient
dropdown menus for
Discrepancy Code
and Action Code.

For information
about ROD
submissions, check
warfighter.dla.mil’s
“FAQs”, which are
found on the Main
Menu under General
Info
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Registered Customer Services, Legacy System Interface (LSI)

Legacy System Interface (LSI) web page is for customers who need to submit their requisition
data into their own legacy systems. LSI provides instant access to customer requisitions in either
HTML or Excel spreadsheet format. It is also useful to check your recent requisitioning activity, or
if you need to check order activity for a particular time frame. It is a powerful management tool.
Customers using this service can obtain a requisitioning history for themselves or one of their
ordering subordinates. Customers can query database in a variety of ways including: targeted

period with stated start/end dates, or one specific date; DODAAC, supplementary address,
requisition type, or project code. Report data includes information such as document number,
price, quantity, item, etc., formatted in a convenient report with totals. Easy-to-follow instructions
are provided on the web page. LSI allows you to select either regular requisitions or special
measurement requisitions.

h m

- references
Eaquisiton Status

Legacy System
Interface

If you are not

LISarnane: “uanply Cat = .
oy registered when you
Password: ui """“ﬂ" o A .
Lelm click on LSI, the login
sbc& | Measursment "
.:{ screen will anpear.
[-uu-lh a registered user) L

Forget Your Login info?

r-:..,,

?DEFEHSE LOGIBTIC
11

a =0 ¥a ; The Wirfigh!
ha (11111} warfighter o
) e e s e i ]

AMSE_LSI_MAIN

Legacy System Interface

Start Date End Date Supp Addr
(YYYY-MM-  (YYYY-MM- (800
User ID Do) Do) Dodaac  intructiong)
JHac o021 [ [CuickRepan ] [
&= Rows to
Display per Page Format
100 HTMLZ] FoguiasFopon | Spocial |

ASCI [MilSwi | Fiezet Form |

* New Quick Report] Use the Quick Report if you are entering only start and/or end dates. ho
naed to worry about Supplemantary Addresses and such.

Format and ge only appl to Regular Report.

when requesting an Excel report, set rows/page to a large number.

The Logacy Systern Interface (LSI) wob page s for
customers who need to submit their requisition data into
thair own legacy syetems. LSI gives you instant accass ta
your requisitions in either HTML or Excel spreadsheat farmat.

It can also be useful for those folks who want to see a kst
of their recent requisitions, or who want to see what they
ordrad in a particular tine frame.

The ASCII report 15 the actual B0 card column
MilStrp image. This information can by pasly coped
and pasted to any text editor of your choice. O
you Can £3ve the data on your hard drive, where
you may edit the info prior to ngutting into your
awn systam.

The Regular report includes mformation such as the
document tumber, prce, quantity, nsn, ete.,
formatted in a convenient repart with totals,

Instructions

‘four User [0 shauld be filed in
automatically.

User ID
1f you are autharzed for more than ana
Dodaac and want ta kmit your search ta
Dodaac anz of them, enter that Dodaac hara.

Enter one of your suthonzed Dodaacs if
you want a kst of all requisitions from
other activitas that ars uging your
Supplementary podaac as a Supplementary Address. For
ddress  mare details, see below.

About the Supplementar

The purpose of the Supplementary Addross fisld in this form is

Enter a starting date for your search. If you

lzave both start and end dates blank, you
SEArt wil recaive ail the data since your last
Date reguest.

End Enter an ending data for your search. Laave
Date blank for today's date.

This controls the number of rows that are
riturntd on 4 singhe page. 1f you request an
ROWS g.cal spreadchaat, you thauld set this to a
PEr number large enough to accomodate all the
Fage data.

v Address Field,

to allow & central actnaty to keep track of its feld

activitios' requisitions. For axample, a Headquartors activity may have all its fisld activities put its Dadaac in the

Supplemantary Address field o that tha

ara billad to

rathar than to each saparate

activity. If you are one of the field a::-\utie‘s. be sure to leavs
your query.

® this field blank, or you won't receive any data in
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Note the various query options
available: start —end dates,
DODAAC, supplementary
address, and project code. You
must specify if you query special
measurement requisitions.
Check format desired: HTML or
ASCIl measurement
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warfighter.dla.mil Main Menu Bar
Registered Customer Services, C&T Item Manager Notes via Virtual Page

The Item Manager uses the Virtual Page to display DLA-mandated data. Here customers will see
basic information on the item’s supply status or notes of special interest that customers need to
know to accomplish their missions. At a minimum, customers will generally find contact info on
the Item Manager. Problem items will reflect a clear statement of the problem and an anticipated
get-well date. ESOC status, sources of alternate supply, due-in status of purchase requests or
contracts and the date of the last update will appear as applicable. Customers are also
encouraged to call the DLA Call Centers (1-800-DLA-CALL) if automated tools do not meet their
information requirements.

HOME GENERAL INFO REGISTRATION SHOP ‘SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES CONTRACTING || BAG & NON BAG ITEMS

The Warfighlers Loylstics Combal Support Agency.

PDEFENSE LOGISTICS AGENCY

warfighter Defense Supply Center Philadelphia

Preferences

Requisiton Status Logged in as Edgar Allen Poe
Legacy System .
Interface Order No: 13380
[ — :
Report i, Proceed to Checkout )
Itern Manager Motes

(SIMI)

wollln o e o lxales' online
inform| Clothing kstem, CET is a
component of the Defense Supply Center
Philadelphia, which is a prirmary level field
activity of the Defense Logistics Agency. In
| Fiscal Year 2002, C&T's sales of clothing,
EI textiles and equipment to military personnel
worldwide surpassed $£1.5 billion. While buying
more than §,000 different items ranging from
uniforms, footwear and undergarments to

Quick Search!

#

"hat's Hot! ecclesiastical itemns, individual equipment, flags
Click and tents, C&T actually manages over 30,000
Ic line items when individual sizes are factored in
here to Customers have the
get ability to query on a
data 3 — specific NSN or an

entire Procurement
Grouping Code. Use

no dashes when you
Run Repart Reset | anter data

- Cuery Optiens /

MNEN or PGC MNumber
8405012796074
(Mo Dashes) I

ni" Item Manager Notes Query

General Options

Output Format IHTML 'I

In this instance, the only data that appear are Item Manager contact information. Information
could contain “get well dates”, possible substitutes, etc.

Simi Notes
February 05, 2003
NSN or PGC Number Item Manager Notes Sequence Number
02047 MAY 2002 ITEM MANAGER: PHYLLIS M, BORDA/DSCP-CRDA 1
DS 44d-8E16,/COM 215-737-C616 2
405012796074 MAY 2002 ITEM MAMAGER: PHYLLIS M. BORDA/DSCR-CRDA 1
DSM 444-5616,/C0OM 215-737-CR16 2
s
Procurement NSN
Grouping
Code
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warfighter.dla.mil Main Menu Bar
Contracting

m"

..jDEFENSE LOGISTICS ﬂGENCY

The WarTigh i L pigile b 5

Click on area

warhghtcr .
of interest

L
"IIII

CONTRACTINO || BAD & HOM BAO ITEMS

Contradting Info

‘Contractor Demand

Query

warfightor.net is iy B 1oy Forecast for Induitry

infarmation and ordering Wystem, LElstrans Commerce |

Quick Search! 2002, C&T's sales of clothingiggstiles and

oquipment ko military porsonnel wiMSe

surpassed $1.5 bilkon. While buy-ng mare than

8,000 different items ranging from uniforms,

|2| = footwear and undergarments to e tical

items, individual equipment, flags and tents,

CA&T actually manages over 30,000 line items

when ndividudl sizes are factored mto the item

What's Hot! mix, CHT it & component of the Defanse Supply
Center Philadelphia, which is a primary level field
activity of the Defense Logistics Agency.

=

Contracting Information: Contains link to DSCP solicitation openings and closings; provides
information on Contractor Performance Assessment Report System (CPARS); the DOD Procurement
Gateway; North American Industry Classification System codes; common invoicing errors by contractors;
advanced C&T Business Practices; how to do business with C&T; C&T’s Value Engineering Program;
shipping address locator; Defense Contract Management Center's (DCMC) Internet listing of DCMC
personnel associated with every DCMC administered contractor, and multiple contracting reference links

DEFENSE LOGISTICS AGENCY

The WarTighTEr L

1"""]‘ warfighter > v € ; 3
[vowe | [peerawea | ["esmmmamon | ["anae_| [specury swaes | [RecesTeen cusrouts sesaces | [conmmacmin | a0 o weg e |

Welcome to the C&T Contracting Page.

= Buyer Code Locky
{The Buyer Code is a five-position Alpha character field.)

« Link to DSCP Solcitation Gpening/Closing Information

- i Uraving
Attention Contractorsi Youw can now requast various items from our Technical
Data Repository area via this wih site. Just chck b and yeu can send
in a request for specifications, CIDs, patterns, drawings or cartaons,
Important Note: These on- line requests are limited to
prime contractors for open "SPU100" solicitations anly.
Wew Feature! Check on the status of your request by clicking here
(ol noed thiy eontrol numbies displayed ot the tme of your moguost, )

* ¥IM-ASAP
Manufacturers can wse the virtual [tem Manager-AFN Supply-chain Automated
Processing (VIM-ASAP)Y system Lo aulomate the delivery ol contract decuments, like
delivery orders (LD1155s) and Material Inspection and Keceiving Feports (DU25U0s). All
documents are generated and transmitted from a web-based system that allows manufacturers
of chathing and testiles to trarsmit imeoicing data to the Oefense Finaner and Accounting
Service (DFAS), which will help with faster payment. Cast savings can be realized by using
thin VIM-ASAR systom bo pret labioks and sehoduls your manfac lrng procisses
Brachures and damo CD ROM are available by contacting the Electronic Business Uffu:,e
at 218-737-8791.

%
n (PPIRS)

pui
ulummllur Rustriyl

The Federal Acquisition Regulation (FAR) requires that past performance mformation
be collected and used in source selection evaluations, The Contractor

Performance Assessment Reporting System (CPARS) is an automated input system
for contractar parformance infarmation that is used throughout the Onfense
Logistics Agency. our parent agency, and the Military Services. & Contractor
Purlarmarsn Awspsmont Roport CPAR) assesses a conteactors performance, and
provides a record, both positive and negative, an a given contract during a
specific periad of lme, For taining for EPARS in the form of an actual

practice session for entering, A g an and modifying 3 CRAR,
chek here.

The Naval Sea Logistics Center, Detachmant Portsmouth is pleased to present a
ann-day training seminar on the use of the Contractor Performance Assnssmont
Reporting System (CPARS). The training seminar will be offered on July 21, 2004
and an July 22, 2004 at MANTECH Inturnational Headguartors in Farfas, VA,
The CPARS training seminar is open to all attendess fres of charge; attendees
will anly b respansis for covenng thi cost of their own travel, Eor

additional info and to ragister for the training, please visit

Bt b e v Cpars, na b G Ear g/ Cpars b aining, s use g

As space is Bmited, please ragister by July 10, 2004,

Tha *repart cards' {(CBARS) of contractor perfarmanca autamatically flow to 3
Government-wide repository, the Past Performance Information Retrieval

Systim (PPIRS), for wse n source tion, Thi rajor borsefits of CPARS,PPIRS

as reported by users are improved Govermment-to-contractor and Government-to-Government
commemeations, best value awand decisons, contractor perlomance, and

acquizition leadtimes. For a brief overview of CPARS/PPIRS to the

ampnean Apparel and Foolwear Association on June 11, 2003 proviced by the

Chief of CET's Recruit CBY, 13

o go diract to PRIES, click hare
Contractors gain access to PRI hrough the Central Contractor Registration
(COR) process. AT the COR wobsite, BUp:/fwww . cor.qoy, contractors

can reqgister for the first time and update their information profile to indicate

2 pesformance point of contact

In CCR, can assign l a

Partner i =l
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warfighter.dla.mil Main Menu Bar
Contracting, continued

Contractor Demand Query: Provides item demand history for use by contractors under current
contracts with C&T; offers demand history for the present and four previous quarters and
searchable by either National Stock Number (NSN) or Procurement Grouping Code (PGC).
Contractors must register to obtain user ID and password.

DEFENSE LOGIS ICS AGENCY s 1

e WA H L

A ||||"| warfighter Dol Phitadalohia
[T Gt e || meaoaTen || Wmon | PEALTy wnors | [ NEGHTERES ORTGRGN RERCEN | | SonTAAETo | 3404 Wom B8 7w |

Contractor Demand

This quary is intandad selely for Use by contraztors prasently under contract with the Diractorats af Clathing and
Textites, Defense Supply Center Fhiladelphia, The purpase of this query is to offer a snapshat of the deman
higtory for the present and four previous quarters and iz searchable by either National Stock Number (NEN) or
Brocurement Grouping Cade (PGC)

Bach G

frmctar widhiig o guln acomes o imagnati 2 corngiany prmsaniativulsy te recalvs il
um 64 il o b, o (i naty el
altarmat) o campany. Submit your raq ubjoct "Red. et b et
i . Al raquasts should meh |JI!= the N!II'!\»«I'\N infarmanan for sach individual:

3

Last Narmn: . |—————|

Narme:
it | T —
Phan: I FAX: T
Ermail: s [
Gity: —  sete[ Wl

Currant Contract Number(s): [

Current Contract Expiration Dates): [
{myoe) z

Enter the follawing for the Accountahle Gompany Officlal:

Last Narme: - = —

Narme:

Emall:  pheme: [3
(o] st

feguestors wil be notified of their Login 10 and
coincide with contract expiration, 1t shal bo the ros)
the abave emal link Of any individual with an a
three busi

ced directly. Expiration of 4 Login 165 and passwords wil
onsiblity of tha accountable Company Official to notify via
e account wha has left the employ of ther company within

f thei leaving, so said account can be terminated.

ros days

If you sready have an 1D and password, you may Proceed to the Contractor Demand Guery,

Forecast to Industry: Provides forecasts of DPSC Clothing, Textile, Equipment and Footwear
procurements from April 04 through September 04 that are $100K or more per quarter.

Forecast to Industry

Memorandum Ta:

Prospective Clathing, Testils, and

[ EQBECAST | CONTACTS | COMTRACTING PAGE |

Directorate of Clothing and Testiles' (D2CP-C), & the peacuring acls by located at 700 Fobbins Avenue,
delphia, PA 19111 has prepared a forecast of plarmoed DECP Clat Textile, Equipment and Footwear
procurpments for the pedod April 2004 through September 2004, Amrd— arn planned ta be made during the =
quarters indicatad. This list contains only thosa items having 3 doilar valug of $100,000 oF Mare par quarter.
Hoental production (8ad time and debvery Schedules wil b allowsd whenever pussibla, Smal business or labor
surphis area se1 asides may be d, but that determination can be made only when indiidual acquisition
action is initiated, Mare detated description of item may be Found at warfighter.ne using NS or PGC code,

This foracast is hased on the best infarmation avallabla and i subject to ravision dus ta changes in demands,
avalabilty of funds and mélitary recruitmant. Recent evants may affect the items and requrements partrayed
here. A3 always, we wil infarm you 85 early as possile of substantive charges; but this foreeast should in no
way be considered binding upon the Govermment.

IT additional infermatian i ruuum.u pleaze call
informatian ralating to a
synopsized in tha E

16} T21=3030, Mo
unitil the propose

pocific
acouisiticn is

artment of Defense Ind
tigri gnd
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Electronic Commerce (EC): Provides EC points of contact; prompt payment information,
discusses Virtual Item Manager — Apparel Research Network Supply-chain Automated
Processing (VIM-ASAP) and Wide Area Work Flow (WAWF). Lists several EC information links.

g DEFENSE LOGISTICS AGENCY Sler]| Labe B

e 3 The Warlight i_-n Ylce Combal Support A

[ nowe |[ceneracivro |[ recistramion |[ sHop |[speciaLTy sHors || il |[ #ac & Now Bac TEMS

warfighter Defense Supply Center Philadelphia

CLOTHING & TEXTILES ELECTRONIC COMMERCE INFORMATION

EDI version is here. ANSI x12 EDI standard version 004010 has
been implemented in the C&T Large Purchase Area. EDI contractors
were sent an information letter {(with 850 mapping) which is now posted here.

POINTS OF CONTACT

Prompt Payment of Invoices to Glothing & Textiles (C&T) Contractors

What is VIM-ASAP?

Wirtual Item Manager - Apparel Research Netwark Supply-chain Automated Processing (VIM-454P) is a web site
that is used by DSCP-C&T's manufacturers and bill and hold contractors tao:

4ccess electronic contracts

Record start of production

Prepare invoices and container and shipping documents

Transmit electronic invoices to DFAS

Track payments

{The next three points are applicable to bill and hold contractors only)
Prepare MRO/RDO and container and shipping documents

Synchronize DSCP and their own inventory records

8 Generate all appropriate MILSTRIP and MILSTRAP transactions

[ e

~1 o

Specification/Pattern/Drawing Request: This on-line feature is limited to prime contractors for
open “SP0100" solicitations only. All other requests should be directed to the appropriate

Contracting Officer. You can request multiple documents by using the “Special Instructions
block.

€

o DEFENSE LOGIS CS AGENCY

21N } The Warfighters Woylslics Combal Support A ¥

Warflghter Defernse Supply Center Philadelphia

SPEC/PATTERN/DRAWING REQUEST

These on-line requests are limited to prime contractors for open " SP0100"
solicitations only. All other requests should be directed to the appropriate
Contracting Officer. Multiple documents can be requested by utilizing the

""Special Instructions" block (allows 1000 characters of input).
Please do not enter any colons : in the form.
Questions or problems should be sent via E-mail by clicking here.

SPEC/CID SPEC/CID | PATTERN DRAWING NO. CARTOON
NUMBER DATE DATE AND DATE NUMBER
I I I
SOLICITATION NUMBER ITEM DESCRIPTION/NSN

(starts with " SP0100")

REQUEST CHOICES (SELECTALL THAT APPLY WITH AN "X")

[ | SPEC/CID [ ] PATTERN
DRAWINGS CARTOONS
INSERT FEDEX ACCOUNT NUMBER
[ | SENDVIA RiToW ||
ADDRESSEE FEDEX =S
MAIL TO
COMPANY NAME /
ADDRESS

(INo P.O. Boxes)

POINT OF CONTACT |
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warfighter.dla.mil Main Menu Bar
Bag and Non-Bag

€ S DEFENSE LOGIS ICS AGENCY

E The Warfigh! efsl Louisfus Combal Support Agency

Wal’flghtel’ Defense Supply Center Philadelphia

(i
ﬁmmm”—nm oG 8 NON BAG i

Bag Itemns
POC for Bag
and Mon Bag
warfighter.net is Clothing & Textiles' online
information and ordering system. In Fiscal Year
2002, C&T's sales of clothing, textiles and
equipment to military personnel worldwide X
surpassed $1.5 billion. While buying maore thar  From this
8,000 different items ranging fram uniforms, page find
footwear and undergarments to ecclesiasticall  |atest info on
items, individual equipment, flags and tents, “ »o
C&T actually manages over 30,000 line items b?g |_tems,
when individual sizes are factored into the ite.  UNIt prices
mix. C&T is a component of the Defense Supp  and
Center Philadelphia, which is a primary level fi allowances or
activity of the Defense Logistics Agency. pricing points

of contact

Quick Search!

—
o

What's Hot!

This website is best viewed with Intemet Explorer version 5.1 and Netscape version 4.7

D5CP Home icti i £ ibili Contact Us LI

Bag Item (Monetary Clothlng Allowance) Information: This screen lists summary cost data for
all services and provides a comparison (cost differential) of standard prices between the current
and prior fiscal years.

21-Aug-2002 B Mem_J bar
11:36 AM provides
MONETARY CLOTHING ALLOWANCE access to bag
STANDARD PRICE FY 2003 item data by
BY SERVICE service and
Revigion #3 .SGX —shows
items,
FY 02 FY 03 NET CHANGE allowances
STD PRICE STD PRICE FY 02-FY 03 and unit
MALE - .
prices
ARMY $1,101 55 $1.111.95 £10.4C
AIR FORCE $1,068 35 $1,095 80 $27 48
MARINE CORPS $766.50 $767.70 $1.2¢
MAVY $1,031.80 $1.040.25 $8.42
COAST GUARD $874.25 $978 40 $4.12
c)||dnmv|mm|mm]umum|m T T |nnwm-n|mwm'|nm’(

Bag and Non- Bag Pricing Points of Contact (POC) Screen lists bag POCs. Search for the
non-bag POC through either the applicable Federal Supply Classification (FSC) code or item
classification name.

Prefixes for

: ] ; numbers:
111] warfighter Deterae Supply Centor Pailadelphia e DSN 444
[ | [omsirs || mecmmarmn || e |[preceirysors | [omenis coomin s | [commere | meswomenes]  101lOWed by
Points of Contact for C&T Bag & Non-Bag Priving extension or
Bag Pricing commercial,
Area Code 215 - Dial 737 plus extenmon area COde
oo 215-737
D5 s extendon
followed by
extension
FXTENSION FSC
x757T6 Al
1578 A

Non-Bag Pricin

EXTENSION FsC ITENS)
¥1576 (8455 Badges. lnsignas

Tents

Fibergass/Insulation

Tndridaal Equipmmerst
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Frequently Asked Questions

1. What is warfighter.dla.mil? warfighter.dla.mil, formerly warfighter.net, is an on-line catalog and order
fulfillment system as well as a robust information resource maintained by Clothing & Textiles (C&T), a
component of the Defense Supply Center Philadelphia (DSCP). DSCP is a primary level field activity of the
Defense Logistics Agency. Anyone, any time, anywhere in the world, can check the latest information about
the more than 8,000 Class Il items offered for sale. Only registered users can place orders (requisitions)
directly on line, speeding up their requisitioning processes and obtain more in depth item information, such
as requisition status or delivery information.

2. Who uses warfighter.dla.mil? warfighter.dla.mil is a web site, so anyone with access to a web
browser may view the contents of our catalog. However, ordering and other stock related transactions are
restricted to registered users. . warfighter.dla.mil accepts registrations from authorized military
organizations and from other authorized Federal or State Government agencies. So, as long as you have a
valid Department of Defense Activity Address Code (DODAAC), you can easily register with
warfighter.dla.mil and use it to order on line. We also have some registered users who use
warfighter.dla.mil to facilitate other on line stock-related transactions such as checking stock availability,
requisition or delivery status or to submit or trace status on Supply Discrepancy Reports. See questions
#39 through 41 for additional information on DODAACS.

3. What payment methods does warfighter.dla.mil accept? Depending upon the customer’s
stated preference; warfighter.dla.mil accepts MILBILLS or the Government purchase (credit) card. Accounts
will be billed at point of sale.

4. When does warfighter.dla.mil bill the credit card customer? All customers’ credit card
accounts will be billed at point of sale. This means that in some cases, if there is a stock outage, or a
delivery delay, you may receive your monthly credit card bill before your order is actually delivered.
Customers are strongly urged to gauge item availability prior to placing a credit card order by
checking stock on hand.

5. How do | get an account with warfighter.dla.mil? Logon to warfighter.dla.mil, access the user
registration page and enter the required information. For MILSBILLS and Government purchase (credit) card
customers, warfighter.dla.mil requires you submit your name, organization, address, email address,
commercial phone number, including area code, FAX and DODAAC. After you confirm and submit all
required data, a screen will appear showing your user login id (which you established) and a temporary
password. Normally, within forty-eight hours, or on the following business day, you will receive an email
confirmation that your registration has been accepted by the warfighter.dla.mil system. The email provides
instructions on how to log on to warfighter.dla.mil and change your temporary password.

6. |am authorized and trained to use a Government purchase (credit) card. What do |
have to do to use it for all my purchases on warfighter.dla.mil it? Upon registration you will
select credit card method of payment and enter credit card information that is to be applied to your
purchases.

7. What happens if my credit card is rejected or declined? warfighter.dla.mil has agreements in
place with the Treasury Department’s Financial Management Service (Pay.gov) and Mellon Bank. Your
card will be processed through these agencies and verified. It is possible that your card may be rejected or
declined for a variety of reasons: credit card limitations (daily/monthly), insufficient funds, expired card,
duplicate action, invalid card, missing data, processing error, improper card format, etc. If the card is
declined, the system will generate a specific message explaining action to be taken. If you exit the system
without placing an order, warfighter.dla.mil will save your shopping cart for future use. Check under
“Composing” to retrieve the order.

8. How soon after | register can | place an order? Normally, you can start ordering as soon as you
receive email confirmation that your registration has been accepted. Log on, click on “Cart” link at top right
corner of the page. Follow the prompts to change your temporary password.

9. You mentioned something about getting atemporary password. Be more specific.
When you register you will receive a temporary, generic type password, which you will have to change when
you log on to warfighter.dla.mil for the first time. Since warfighter.dla.mil is a military site, DoD password
rules apply. All passwords must have at least 8 characters. Passwords must contain characters from at
least three (3) of the following four (4) classes within the password.
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Description Example

Upper case letters A BC, ..Z

Lower-case letters a,b,c ..z

Numbers 0,1,2,...9

Special Characters Such as punctuation symbols (“.":;?!?/)

Passwords may NOT contain your login name or any part of your full name. Passwords will expire every 90
days and the system will remember your last two (2) passwords, so they cannot be reused. Examples of
valid passwords: Pxy999a or new4you# or not4Sale.

10. What do I need to order from warfighter.dla.mil? First of all, you'll need access to a web
browser. Supported browsers include IE 5.1 and 5.5 with Virtual Machine (VM) 3240 and Netscape 4.7.
Internet Explorer can be downloaded from www.microsoft.com. Netscape can be downloaded from
www.netscape.com. You'll also need an Internet email address so that we can send you confirmations, etc.
And you'll need to register and obtain user ID and password for your account on our system. System
requirements include:
Minimum Screen Requirements
e Resolution: 800 x 600
e Colors: 256
e  Monitor Size: 15" or larger
Minimum RAM Requirements --- 32 MB or higher
Minimum Processor (CPU) --- Pentium or faster
Minimum Remote Access Requirements --- 56 KB or faster
Minimum Hard Drive Space Requirements --- 1GB
It is also wise to ensure that the setting for your browser is marked to check for updated versions of the page
each time your visit.

11. Sometimes it takes warfighter.dla.mil along time to load. Why is that? You may
experience some slowness when the page is loading if you are using less that a 56K connection speed.
Check out the response to question #10, which lists minimum system requirements.

12. What Internet Explorer settings can | use to speed up my Internet Performance? To
optimize your speed, it is wise to check your Internet Explorer settings occasionally. Here's how:

First, Select Tools, Internet Options: In the center of the dialog box, under Temporary Internet Files
section, click on the ‘Settings’ button. Make sure your radio button is set to ‘Every visit to the page’ and
then click OK. Next, click on ‘Delete Files’ button. You will get a pop-up window where you will click OK.
This may take a few minutes. Lastly, click on ‘Delete Cookies’ button. You will also get a pop-up window
here. Click OK. This too may take a few minutes. Once you have finished, click OK and you are done.

13. What are user preferences? How do they speed my order process? How do | register
them? You can make your shopping as simple as selecting the item, the quantity and hitting “Checkout™!
After you log on, go to the menu bar; click on “Registered Customer Services”; then click on “Preferences”.
Follow the prompts and enter your MILSTRIP data, such as Media/Status Code, Signal Code, Fund Code,
Supplementary Address, Project Code or Distribution Code. Once registered, warfighter.dla.mil will
automatically pre-populate all your orders, saving you data entry and edit time and minimizing data errors.
NOTE: You will always maintain the ability to override / edit the data before submission, if necessary.

14. Is there a time out on warfighter? Also, what happens to my order if my browser shuts
down, or there is a power failure? If there is no activity on the site for sixty minutes, warfighter.dla.mil
will automatically time you out and shut down. However, your orders will not be lost. You would have to log
on again if you still have business to conduct. To retrieve your order, after you log back on, go to “Shop” on
the menu bar; click “Composing” to select your unfinished order. Once retrieved, it can be edited and
submitted. The same thing applies if there is a power outage.

15. Does warfighter.dla.mil ever advertise special buys?? Where can a customer find info
on some great deals? Check out “What'’s Hot!” on our homepage. In addition to special interest items,
you will also find the latest edition of Clothing & Textiles’ monthly newsletter called The Clothesline. The
Clothesline is your best source of information on new items, special price reductions, problem items and
estimated get-well dates and for some problem items, various substitutes. Smart shoppers consider The
Clothesline required reading. Current and past issues can also be found on the main menu under the
“General Information” button.

16. How can | search your catalog? At our home page, you'll see a box labeled “Quick Search”.
Enter a keyword, a national stock number, a description, a military specification number or a procurement
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grouping code. You can limit items returned by defining your search by using service (s); e.g. coat desert
Army Air Force. Commas are not required to delineate your search. If you have a problem, try the synonym
search. To speed your search process, we suggest you include all desired parameters in your search.
Remember, to order an item, you must be registered. Once you have logged on and are in a shopping
mode, you will see a search block throughout the shopping process.

17. warfighter.dla.mil advertises "Specialty Shops "; what are they? Specialty Shops are
unique, mini-catalogs that focus on a specific customer demographic. They're intended to speed your
shopping and make it easy to order just the “right” item. Based upon customer input, the number of these
shops keeps growing. Current shops include: Base Camp (tentage items), Chaplains’ Corner
(ecclesiasticals), Fighting Footwear, Navy Aviators, Aircrew Cold Weather Clothing System (ACWCS)
Components, Combat Vehicle Crewman (CVC) Components, Law Enforcement, Extreme Cold Weather
Clothing System (ECWCS), Special Footwear, and the Gym Bag (physical fitness uniforms). We also
support ROTC Market Baskets, which contain the full array of uniform needs for the Air Force, Army and
Marine Corps programs. As a single user, you can create your own “mini specialty” shop by creating a
template of the items for your special program, project, unit or individual and save it as a “stored order”,
which you can retrieve and use over and over. See responses to questions # 26, 27, 28 and 29 for
additional information on “stored orders”.

18. Think I found the item, but need more information. How do | get it? Along with an extended
item description, using services, specification number and UPC data. We also provide Contact Information
to obtain specific item data. Depending on the urgency of your buy, either call the Item Contact Information
Point, who can provide you with any additional item info you may need, or go to the “Registered Customer
Services” on the menu bar and click on “ltem Manager’s Notes — Virtual Page Application (formerly “SIMI”
notes). Enter appropriate item information: NSN or Procurement Grouping Code.

19. What about sizing questions or item availability, can the Contact Information Point
help me with that, too? Of course, the Item Contact Information Point will be able to obtain that data for
you. Another method for use by registered customers is to go to “Registered Customer Services” on the
menu bar and click on Item Manager’s Notes on the Virtual Page Application for added information. That
data may be obtained at the Procurement Grouping Code level or by NSN.

20. If I have general comments, concerns, suggestions or complaints about Clothing &
Textiles (S9T) items or service, how do | cut through the red tape and get someone to
listen? Reach us through the C&T Feedback program. All comments coming in through
feedbackct@dscp.dla.mil have high visibility and are guaranteed a prompt, thorough response. As a matter
of information, C&T’s Senior Management closely monitors all customer feedback comments along with our
responses.

21. If I need help either ordering or canceling a requisition, who can help me? You have
options. Click on the “Help” buttons at the top of each page or go to menu bar and click on “General Info”.
The drop down menu will give you access to the online Users’ Manual, the Frequently Asked Questions
(FAQs), and specific info — by Service - on how to order flags, guidons and streamers. Of course, you can
always call warfighter.dla.mil; in the continental U.S. you can call us toll-free weekdays at (800) USCLOTH
[(800) 872-5684] or (215) 737-8349 (or DSN: 444-8349) from 8:00 am to 5:00 p.m. EST. You can also reach
us via email at warfighter@dscp.dla.mil. At any time — 24/7, especially during off hours or on the weekend,
for requisition cancellations, emergency requisition placements, status, etc. call the DLA Customer Contact
Center. Call toll free at 1-877-DLA CALL (352-2255), or DSN 932-77-66 or commercial at (269)961-7766.

22. If there is a special situation regarding the item | want to order, e.g. you're out of
stock, or if the Item Manager is controlling issues etc., how can | tell? Registered users can
obtain item manager notes through the Virtual Page Application, formerly called “SIMI” notes, by accessing
the “Registered Customer Services” on the menu bar. Click on “Item Manager Notes — Virtual Page
Application”. Enter national stock number or procurement group code for the item (s) of interest.
Application will return item manager notes on areas such as: new item introductions, backorders, freeze
codes, manager review codes, substitutions, replacements, quality issues, etc. Brief explanations, including
estimated get-well dates, are generally provided. This link accesses the latest item information to help you
to make an informed purchase decision. You can also call the Item Contact Information Point.

23. You say customers may search for an item by Procurement Group Code. What is that? A

Procurement Group Code (PGC) is an internal 5 digit numeric code that DSCP uses to group individual
sizes of a standard generic item (e.g. Coat, Cold Weather, Woodland Camouflage). Integral to our
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acquisition management they provide the means by which we consolidate planned buys and eliminate the
need to make separate purchases for individual sizes of an item.

24. Throughout the ordering process, there are a very few places that require specific data
entries. How do | figure out what these are or what the order entry codes are? Usually those
elements are underlined indicating that you can click on them and that link will bring you directly to the
specific explanation or codes. You can also check out the link for the DLA Customer Assistance Handbook
by going to warfighter.dla.mil main menu bar and click on “General Info”. Link follows:
http://www.supply.dla.mil/CustomerHandbook/index.asp. Anytime you're stumped, click on the underlined
element for help.

25. Noticed something called Quantity Unit Pack (QUP). What is it? Will that affect my
order quantity or billing in any way? QUP helps us determine optimum packaging requirements.
Our legacy system performs this check on each stock number. If it looks like the system will round up the
quantity you ordered based upon the QUP check, warfighter.dla.mil will display a warning message advising
that quantity will be adjusted upward. warfighter.dla.mil then automatically enters “Advice Code 27" to
specify exact ordered quantity. However, if you choose to receive the QUP quantity, you can edit/override
the advice code.

26. warfighter.dla.mil advertises something called “Stored Orders”. What are they? How
do they work? Can | save mine and use it again and again? Stored Orders are basically a
“parked” shopping cart — or a shopping template — that contain all the repetitive items you purchase for a
specific project, unit, individual, etc. They are designed to give you great flexibility and shorten your
shopping time. After you register and log on, go to the menu bar and click on “Shop”. Create your Stored
Order as you would a normal shopping cart. However, after you complete your cart, you save it as a “Stored
Order”. Be sure you see the advisory note that indicates your cart has been saved as a Stored Order. Give
the Stored Order a name or title, e.g. Unit 123 or Project ABC, etc. Save the name.

To retrieve a “Stored Order”, log on and go to “Shop” on the menu bar; click on “Stored Order”.
When the file appears, click on the “Stored Order” of your choice. Once it appears, click on “Create Care
from Stored Order”. A new order number will appear and at that time you can click on “Checkout” if there
are no changes to make or you can edit the Stored Order by adding or deleting items or by changing
quantities. Any changes you make will affect only the current shopping cart. Once you complete your
shopping cart, click on Checkout. Your new order will be processed but your original Stored Order will
return to file for future use. In effect, you have created your own, personal specialty shop that has been
tailored to your unique repetitive needs.

27. Is there any limit to the number of “stored orders” a customer can create? Is there
any limit to the number of items that can be placed in a “stored order”? The number for both
is unlimited ... unlimited “stored orders”, unlimited items in a stored order cart. However, if the number of
items in your shopping cart exceeds three hundred (300), you may experience a slight delay in processing.

28. | place repetitive orders for several individuals within my unit. Are you telling me,
then, that | could name my “stored orders” with their names? Yes, name your “stored orders” for
individuals, for a unit, for a specific project, function, etc.

29. Is there certain information that applies to entire shopping cart; e.g., DODAAC,
MILSTRIP data, such as Fund Code, Priority Code, and Project Code; Billing Method and
Shipping Information? Yes, there is. When you create your shopping cart, all of the information cited
above will apply to the entire cart. Therefore, if any of these entries vary for items In your shopping cart, you
must create a separate cart for those items. As an example, if item #1 is for project code 123 and item #2 is
for project 456, you must use a different shopping cart. What this means is that the item requisitions in your
shopping cart will all carry the same DODAAC, use the same Fund Code, the same Priority Code, the same
Project Code, be billed using the same method — MILSBILLS or Government credit card, and be billed to the
same address. Anything that required different data will cause you to create a separate shopping cart or
stored order.

30. Does warfighter.dla.mil provide any kind of order confirmation? Immediately after you
place your order, we will send you a confirming email that provides your order number and total transaction
dollar value. Information on how to obtain order status is included as well as your billing method (MILBILLS
or Government purchase (credit) card) and shipment address. For order status — anytime after twenty-four
hours, you will need your order number. Go to the main menu of warfighter.dla.mil, click on “Shop”, “View
Approved Orders”. Look for your order number and click on it to see all the specific requisition document
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numbers. Included will be the items, sizes and quantities ordered, unit prices, and total cost. REMEMBER:
You have to wait 24 hours to obtain order status.

31. Once I've ordered from warfighter.dla.mil, how can | check my order, in other words,
my requisition status? Twenty-four hours after an order is submitted, MILSBILLS or Government
purchase (credit) card customers can click on the hyperlink in their confirmatory email; or log on and click
“Registered Customer Services” and then click on “Requisition Status”. A page with your DODAAC will
appear. At this point you can decide if you want to search status on requisitions over an extended period of
time or for a specific Julian date. You can check by Project Code, by Supplementary Address, by Status
Code, by Required Delivery Date and by full or partial National Stock Number. Abbreviated search results
showing status will appear. For an explanation of the status code, just click directly on the status code for a
link to definitions. For a detailed status of your order, click directly on your requisition number. If the item is
in “SS” status, meaning it was shipped, click on “track shipment” to obtain delivery status. Note: The
system also allows you to request your data in Excel Spreadsheet format.

32. Is there any way | can track shipment on my order? Sure, at the same time you're checking
requisition status, if the item is in “SS” status, meaning it was shipped, click on "track shipment" to obtain
delivery status, or if you prefer, call the DLA Customer Contact Center 24/7 toll free at 1-877-DLA CALL,
DSN 932-7766 or commercial at (269) 961-7766.

33. My method of payment is MILSBILLS. Items | order are delivered to my DODAAC
default shipping address. I'm not physically located at that address. What can | do to
ensure delivery of warfighter.dla.mil goods to me? As soon as your order is received,
warfighter.dla.mil will send you an email confirmation. We strongly urge you to copy that message and
provide it along with your contact information to the personnel at your shipping/receiving point so that they
can notify you when your shipments arrive.

34. Saw something about "Legacy System Interface" or LSI. What is it? LSl is a powerful
management and information tool. It provides instant access to your requisitioning history in either ASCII
(the actual 80-card column MILSTRIP image) or in plain text. You specify the date ... one day or a period of
your choice. It's easy to determine just what and how much you ordered over any specific period of time.
The data can be copied to a clipboard or disc and used however you need it. LSI reflects every requisition
you submitted to warfighter.dla.mil, including those that have been cancelled or rejected.

35. What is a maximum release quantity (MRQ)? The MRQ is the maximum quantity of stock
authorized for issue against a single requisition without item manager review action.

36. OK, I got the items, but you shipped either the wrong item or the wrong quantity...
now what? Oops, we do make mistakes. For MILSBILLS and Government purchase (credit) cards,
warfighter.dla.mil provides for the submission of an on-line supply discrepancy report (SDR) formerly known
as RODS. If you're checking status, and the item is in “SS” status (shipped), there will be a button to the left
of the line. Click on the button and it will take you directly to the SDR submission page. Or, if you prefer,
click “Registered Customer Services” on the menu bar; then click on “Submit Supply Discrepancy Report”
and follow the easy instructions. Another option is to call the Customer Service Office, DSN 444-5127,
(215)737-5127, Fax (215) 737-3806 can help you with general questions concerning any specific SDR, such
as tracking it or its status.

37. It wasn’t your mistake. It was mine. | either ordered the wrong size, the wrong color,
the wrong item or the wrong quantity. Help me! OK, so you're not perfect either. Since it was your
error and not ours, it falls under the guidelines of the Materiel Returns (or FTES) Program. Follow the FTE
process and submit your document to the item manager. If you are unsure of the process, or do not have the
means to submit an FTE transaction, search the catalog for the item to obtain the Item Contact Information
Point; then call to get instructions.

38. Oops! | forgot my password and or my user login name... Now what?? There are 2 ways
to get help. One way is to click on Shop at the warfighter.dla.mil main menu. When the logon screen
appears, you will see a script that asks if you “forgot your login info”. Click on it and follow the prompts. You
will be asked to enter the “special” name you provided as “Mothers Maiden Name” when you registered.
Another is to go to main menu; click on “Registration”; then click on “Forgot Your Password?”; and follow the
prompts as cited above.

39. What's a DODAAC? A DODAAC is a Department of Defense Activity Address Code. It is a six-digit
alphanumeric code that uniquely identifies your unit, activity or organization that has the authority to
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requisition and / or receive materiel. It supports the Defense Transportation Payment Program. The first digit
is a service code (e.g., "N" represents the Navy), so many folks think of it as a five digit Activity Address
Code. If you've ever submitted a requisition to us (or to another DoD purchasing activity), your DODAAC is
the first 6 characters of the Document Number. There can be up to three distinct addresses associated with
each DODAAC: the TAC1 (mailing address / mandatory); TAC2 (ship to (freight) address) and TAC3 (billing
address). If there is no TAC2 present, warfighter.dla.mil will use TAC1 as the shipping address.

40. How can | find or correct my DODAAC? Go to your DODAAC Service Point :
http://www.dscr.dla.mil/PC9/G_info/dodaacservicepoints.htm

41. How many DODAACSs can | register for my account? At the time of on line registration, you
may register your primary DODAAC and then add up to 4 more DODAACS. If that is insufficient for your
needs, you can register more DODAACS by calling the warfighter.dla.mil administrator at 1-800-USCLOTH
to register an unlimited number of DODAACSs.

42. What's a document number and what does it do? A document number is a 13-digit
alphanumeric entity that uniquely identifies your requisition in our system, and allows you (and us) to track
its status. It consists of the 6 character DODAAC, a 4 digit Julian date, and a 4 alphanumeric serial number.
Typically the Julian date represents the date you submit your requisition, and the serial number is usually
assigned sequentially. For example, the first requisition for a day might have a serial number of "0001", the
second "0002", etc. However, many activities have other conventions for assigning serial numbers.

43. What's a Julian date? There are several definitions of "Julian date." Here is ours: a 4-digit number
consisting of the last digit of the year followed by 3 digits representing the number of days since the
beginning of the year. For example, 5001 is January 1, 2005, and 4366 is December 31, 2004.

44. My browser tells me you're trying to set a cookie on my computer. What's a cookie
and why do you want to put one on my system? Cookies are one method of communicating
between a web browser and a web server. We use session cookies to speed up the browser/server process.
For example, when you log on to warfighter.dla.mil, our server tries to set a cookie on your system to identify
you as an authorized user. For the duration of that session, our server uses the cookie to validate your
account, rather than looking up your account in the database for each page access. The life of the cookie
ends with your session. If you choose to disable the cookie, warfighter.dla.mil will still work but each page
might take a second longer to load. You'll miss out on a few bells and whistles but not any critical functions.

68



warfighter.dlamil User Manual

69



	Intro
	Quick Search
	General Information Menu
	Registration
	Shop
	Specialty Shops
	Special Measurement Sites
	Registered Customer Services
	Contracting
	Electronic Commerce
	Bag and Non-Bag Info
	Frequently Asked Questions

